
 

PUBLIC HOUSING WAITING LIST OPENING 

9:00 AM CST, March 5, 2025 
and will remain open until further notice 

 

Complete a waiting list application at: 
 

waitlist.hacm.org 
 

PUBLIC HOUSING is a federally subsidized housing program where tenants typically pay 30% of their monthly income 
towards rent. Please note, this waiting list is only for PUBLIC HOUSING. The Housing Choice Voucher (Section 8) waiting 
list remains closed until further notice.  

QUALIFICATIONS 
To qualify for PUBLIC HOUSING, the Head of Household must be 18 years or older and the TOTAL household income must 
not exceed the limits indicated below: 

INCOME LIMITS 
(80% of Milwaukee County Median Income) 

Maximum Household Income Allowed Per Year* 
 

1 Person 2 Persons 3 Persons 4 Persons 5 Persons 6 Persons 7 Persons 8 Persons 
$57,200 $65,400 $73,550 $81,700 $88,250 $94,800 $101,350 $107,850 

*Maximum income limits are subject to change. 
 
HOW TO GET ON THE WAITING LIST 
To add your name to the waiting list, you will need the following pieces of information for the Head of Household (anyone 
may register on behalf of the Head of Household) as well as the first and last name, date of birth, and gender for any 
additional members of the household:  
 

• First and last name (for all household members) 
• Date of birth (for all household members) 
• Mailing address  

• Social Security Number 
• Phone number (including area code)  
• Email address 

 
All waiting list applications must be completed online at waitlist.hacm.org using a computer, tablet or smartphone with an 
internet connection. If you do not have access to an internet-enabled device, public libraries have computers that are free 
for the public to use. It is your responsibility to keep your contact information updated.  
 
After an individual applies for the waiting list, they will be contacted via email once their name is selected and invited to 
complete a full application to determine eligibility. Applicants are selected from the waiting list based on the date and time 
of their application. Due to a variety of factors, we cannot provide applicants with their position on the waiting list. 
 
Please note that the majority of HACM’s available PUBLIC HOUSING units are one-bedroom apartments. While waiting list 
applications for all unit sizes are welcome, the availability of larger units will be limited. View HACM’s PUBLIC HOUSING 
properties at hacm.org/phproperties. 
 
We strongly urge everyone who is currently on a waiting list to login into myportal.hacm.org to ensure their information is 
current and that they are on the waiting lists that they are interested in. 
 
REASONABLE ACCOMMODATION 
If you are a person with a disability in need of a reasonable accommodation to complete your waiting list application, 
please call 414-286-5678 or email phada@hacm.org. A reasonable accommodation requires documented verification 
from a doctor or other medical professional.   

HOUSING AUTHORITY OF THE CITY OF MILWAUKEE 

https://www.hacm.org/programs/waiting-lists
https://www.hacm.org/our-properties/family-housing#!/
https://myportal.hacm.org/
mailto:phada@hacm.org
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