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(REVISED 04/17/2024) FOR DOA-PURCHASING DIVISION USE ONLY

CONTRACT NO.: B0000020203
CONTRACT

DEPARTMENT: MILWAUKEE POLICE DEPARTMENT

City of Milwaukee
Department of Administration
Purchasing Division

DATE OF AWARD: MAY 23, 2024

PURCHASING AGENT: MARINA LITVINETS

The provisions of this contract have been REQUISITION NO.: 0000020203
reviewed and approved by the Office of the
City Attorney, if applicable. PURCHASE ORDER NO.: PUR20203

FUND NO.: 0150

CONTRACT WILL BE PAID FOR WITH FEDERAL FUNDS.

SERVICE DESCRIPTION (General): REPUBLICAN NATIONAL CONVENTION (RNC) VENDOR SERVICE
CONTRACT FOR OPEN SOURCE INTELLIGENCE TOOL

TERM: ONE (1) YEAR FROM THE DATE OF AWARDWITH TWO (2) OPTIONS TO EXTENDFOR ADDITIONAL
ONE (1) YEAR PERIODS, UPONMUTUAL AGREEMENT

TOTAL AMOUNT OF CONTRACT: Maximum Amount of Compensation Not to Exceed
$43,673.50 Dollars

THIS AGREEMENT, entered into by and between ABAXENT, LLC (hereinafter referred to as the "CONTRACTOR"),
and the City of Milwaukee, a municipal corporation of the State of Wisconsin (hereinafter referred to as the "CITY"),

Performance and schedules, if applicable, will be approved by LIEUTENANT MATTHEW PALMER, of the City of
Milwaukee.

The following constitute the Contract documents. Precedence shall be determined by descending order. The order shall not
be changed, regardless of any numbers or letters that may be inserted into the boxes. If there is any conflict or ambiguity
between these Terms and Conditions and any other term or condition of the Contract, these Terms and Conditions control,
irrespective of any other term purporting to take precedence over these Terms and Conditions.

This document:
A. “City of Milwaukee Department of Administration – Purchasing Division 2024 Republican National

Convention (RNC) Terms and Conditions revised April 17, 2024.” These Terms and Conditions include
Contractor’s obligation to indemnify the City.

Exhibits:
B. ☒ Contractor’s Proposal Response Excluding the Exception to the City’s Terms and Conditions and/or Scope

of Work / Exhibit No. 1
C. ☒ Babel Street, Inc. End User Subscription Terms / Exhibit No. 2
D. ☒ Purchase Order PUR20203 / Exhibit No. 3

[The remainder of this page intentionally left blank.]
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IN WITNESS WHEREOF, the CONTRACTOR and the CITY have caused this Contract to be executed for and on their
respective behalf as of the dates hereinafter set forth.

CITY OF MILWAUKEE, a municipal
corporation:

CONTRACTOR: [Note that CONTRACTOR must also sign the
CERTIFICATION REGARDING DEBARMENT, SUSPENSION
AND OTHER RESPONSIBILITY MATTERS located at the end
of the terms and conditions.]

By: Firm: ABAXENT, LLC
City Purchasing Director

Date: Address: N28 W23050 ROUNDY DRIVE,
SUITE 200

Countersigned City, State, Zip: PEWAUKEE, WI 53072
by: Phone: 414-587-2950

Comptroller Fax: N/A
Date: Email: ARANDALL@ABAXENT.COM

Federal ID: 02-0591358
Printed Name:

Signature:
Title:
Date:
Witness Printed Name:

Witness Signature:
Email:
Title:

Alteration of the Terms and Conditions approved by the Office of the City Attorney pursuant to Section 2:

_____________________________________________________________
Signature Printed Name Date

PLEASE NOTE: CORPORATIONS MUST COMPLETE THE FOLLOWING:

(Someone other than the individual who executed this Contract must certify the following):

I, (Print name)______________________________, certify that I am the (Print title) _____________________________
of the Contractor named herein; that (Print signatory of Contract)______________________________, who executed this
Contract on behalf of the Contractor was then (Official capacity of signatory)______________________________ of said
corporation, and in said capacity, duly signed said Contract for and on behalf of said corporation, being authorized so to
do under its bylaws or is authorized so to do by action of its constituted board, all of which is within the scope of its
corporate powers.

Dated at this day of , 20 .
LOCATION

SIGNATURE
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City of Milwaukee
Department of Administration –Purchasing Division

2024 Republican National Convention (RNC) Terms and Conditions

ADA Notice: Please note: Upon reasonable notice, efforts will be made to accommodate the needs of disabled individuals
through sign language interpreters or other auxiliary aids. For additional information, or to request this service, contact the
appropriate Purchasing Agent, Department of Administration – Purchasing Division, 200 East Wells Street, Room 601,
Milwaukee, WI 53202-3560, Phone: (414) 286-3501, Fax: (414) 286-5507.

I. TERMS APPLYING TO ALL CITY CONTRACTS AND PURCHASEORDERS:

1. Definitions Applicable to these Terms and Conditions.

1.1. City is the City of Milwaukee.

1.2. Commodity Contract is a contract for the purchase or sale of a commodity for future delivery.

1.3. Contract is this contract or service order to which these Terms and Conditions are attached and into which these
Terms and Conditions are incorporated. The documents constituting the Contract are identified on the Contract Cover Sheet.
“Contract” may alternatively be referred to as the “Agreement.”.  

1.4. Contractor is the party providing goods or services to City pursuant to this Contract. Contractor may be variously
referred to as the “successful proposer,” “successful bidder,” or some variation thereof elsewhere in the Contract. 

1.5. Documents are all reports, studies, analysis, memoranda, information, records, and related data and materials
created as a result of this Contract.

1.6. Invoice. An itemized statement from Contractor specifying the services and/or goods provided to City, and
supported by all documentation as the City Purchasing Director may reasonably require.

1.7. Terms and Conditions are only those terms and conditions set forth in this document entitled “City of Milwaukee 
Department of Administration – Purchasing Division 2024 Republican National Convention (RNC) Terms and Conditions
dated April 17, 2024.”  For the avoidance of doubt, Terms and Conditions do not include any documents, attachments,
exhibits, or documents other than those terms and conditions set forth in the document entitled “City of Milwaukee 
Department of Administration – Purchasing Division 2024 Republican National Convention (RNC) Terms and Conditions
dated April 17, 2024”.

2. These Terms and Conditions apply to all City procurements. These Terms and Conditions, in their unaltered
form, apply to any contract or service order resulting from this procurement unless: (1) individual amended terms are agreed
to by both parties in writing, (2) the amended terms are printed on the cover sheet to the Contract, and (3) such amended
terms are approved by City Attorney via signature. Pursuant to the Milwaukee Code of Ordinances, all City contracts must
be reviewed and approved by City Attorney. City Attorney has preapproved these Terms and Conditions dated 04/17/2024,
which are available on City Purchasing Division’s website. Any modification of these Terms and Conditions dated
04/17/2024 without written approval by the Office of the City Attorney shall render the Contract voidable at the sole
discretion of City. If these Terms and Conditions are attached to or incorporated by reference into another contract document
such as a purchase order or other similar procurement document and pages one (1) and two (2) of this document are not
completed but are, instead, replaced with the purchase order or similar document, these Terms and Conditions apply to the
contract created by the purchase order or similar document.

3. Additional Terms Disclaimer.

3.1. Click to Accept.  No “click to accept,” “browse to accept,” or similar agreement that may be required for City or
its officers, agents, contractors or employees (the “Users”) to access any software associated with this Contract shall be
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valid. Only the provisions of this Contract shall apply to the Users for access to and use of any software associated with
this Contract. None of Contractor’s “terms of use” or “privacy policies” or other Contractor terms referenced in but not
included with this Contract, including but not limited to web-based terms and conditions, shall apply.

3.2. Contractor’s Terms and Conditions.  Contractor’s individual terms and conditions that conflict with or overlap 
with these Terms and Conditions in any way shall be void, irrespective of whether those terms are attached to the Contract,
purport to be incorporated into the Contract, or contain terms purporting to prioritize such terms over these Terms and
Conditions. Any insertion of Contractor’s individual terms and conditions constitutes modification of this Contract and 
requires City Attorney approval as set forth in the section entitled “These Terms and Conditions apply to all City
procurements”.

4. Payment Terms.

4.1. Prompt Payment. Contractor shall submit an Invoice to City on a monthly basis for any fees accrued during the
preceding month within thirty (30) days of the end of said month. Pursuant to Common Council File No. 101137, if City
does not make payment within forty-five (45) days after receipt of the Invoice, City shall pay simple interest beginning with
the thirty-first (31st) calendar day after submission of the Invoice at the rate of one percent (1%) per month. No attorney’s 
fees, expenses, or other collection costs may be billed to City unless otherwise agreed to in writing. City may dispute any
incorrect charges, charges disallowed by this Contract, or charges for work, services, or deliveries that were incomplete,
incorrectly done, defective, damaged, or the like. No interest shall be applied to any outstanding amounts when Contractor
has been sent notice that the amount owed to Contractor is subject to a good faith dispute within forty-five (45) days of the
receipt of the Invoice, provided the notice was sent by first-class mail, personally delivered, or otherwise sent in accordance
with any notice provisions in this Contract. In the event that the forty-fifth (45th) day after receipt of the Invoice is a Saturday,
Sunday, or national holiday, payment may be made on the following business day without interest being owed to Contractor.
City’s failure to pay in a timely fashion does not relieve Contractor of its obligation to perform the services for which it has
been retained. Consistent with Wis. Stat. § 66.0135(3), Contractor shall pay any of its subcontractors for satisfactory work
within seven (7) days of Contractor's receipt of payment from City or seven (7) days from receipt of an Invoice from the
subcontractor, whichever is later. If Contractor fails to make timely payment to a subcontractor, Contractor shall pay interest
to the subcontractor at the rate of twelve percent (12%) per year, compounded monthly, beginning with the eighth (8th)
calendar day after Contractor's receipt of payment from City or receipt of an Invoice from the subcontractor, whichever is
later.

4.2. Payment Monitoring Requirements. If the total amount paid under this Contract will be twenty-five thousand
dollars ($25,000) or more and this Contract includes a Small Business Enterprise (SBE) participation requirement,
Contractor shall participate in mandatory training on the City of Milwaukee Office of Equity and Inclusion’s Compliance 
Reporting and Certification System Software program (“Compliance Software”). The Compliance Software can be accessed
at https://milwaukee.diversitycompliance.com. Contractor shall complete the Compliance Software training no later than
thirty (30) days after the effective date of this Contract. Throughout the term of this Contract, Contractor shall immediately
update Contractor contact information and shall report regular payment activity to SBEs in the Compliance Software. City
is not in breach of this Contract and shall not be required to pay any interest pursuant to the section entitled “Prompt 
Payment” for any late payments that result in whole or in part from Contractor’s failure to update its information or failure
to otherwise provide accurate information to City through its Compliance Software. Contractor shall contact the Office of
Equity and Inclusion at 414-286-5553 if it has questions or concerns regarding the Compliance Software.

5. Personnel.

5.1. Subcontractors. Contractor may not employ subcontractors to fulfill the scope of services or otherwise perform
under this Contract without written pre-approval from City. If Contractor receives written pre-approval from City to hire
subcontractors, Contractor shall hire such subcontractors via written subcontract, and Contractor shall insert language into
each such subcontract specifying that the subcontractor shall be subject to each provision of this Contract, including, but
not limited to, all insurance requirements. Contractor shall be as fully responsible to City for the acts and omissions of its
subcontractors and of persons indirectly employed by it as it is for the acts and omissions of its own officers, employees
and agents.
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5.2. Independent Contractors. Contractor is an independent contractor, and neither Contractor, nor Contractor’s officers, 
employees or agents are employees of City, nor are they entitled to any fringe benefits or any other benefits to which City’s
employees are entitled to or are receiving. Personal income tax payments, social security contributions, insurance, and all
other governmental reporting and contributions required as a consequence of Contractor receiving payment under this
Contract shall be the sole responsibility of Contractor. City and Contractor form no joint venture or partnership under this
Contract.

5.3. Contractor to Supply all Personnel. Contractor will secure at its own expense all personnel required to perform the
services under this Contract. Such personnel shall not be employees of or have any contractual relationship with City. All
of the services required hereunder will be performed by Contractor or under its supervision and all personnel engaged in
the work shall be fully qualified and authorized or permitted under state and local law to perform such services.

5.4. Withholding of Salaries. Notwithstanding anything in this Contract, if in the performance of this Contract there is
any underpayment of salaries by Contractor or its subcontractor to any employee, City shall be allowed, in its sole discretion,
to withhold payment under this Contract to Contractor in an amount equal to the difference between the salaries required to
be paid and the salaries actually paid to such employee. The amounts withheld shall be disbursed by City on behalf of
Contractor or subcontractor, if any, to the employee(s) to whom they are due. Contractor shall credit City for any payments
made to Contractor’s employee(s) pursuant to this subsection as though the payments were made to Contractor pursuant to
this Contract. City shall not be required to pay interest or late fees pursuant to the section entitled “Prompt Payment” on 
account of an untimely payment resulting from City’s decision to make payments to any of Contractor’s employees 
hereunder.

6. Living Wage Requirement.

6.1. Living Wage. Contractor agrees to pay all persons employed by Contractor in the performance of this Contract,
whether on a full-time or part-time basis, a base wage of not less than a living wage as defined by Section 310-13 of the
Milwaukee Code of Ordinances.

6.2. Living Wage Reporting. Contractor agrees to make a sworn report or affidavit, within ten (10) days following
Contractor's completion of this Contract or every three (3) months, whichever occurs first, and to submit a like sworn report
or affidavit from every subcontractor employed by Contractor to City regarding every person employed as a result of this
Contract. The affidavit or report shall include the person's name, address, type of work performed, total hours worked on
this Contract, hourly wage rate, gross earnings, and employer's contribution to vacation, welfare and retirement funds. The
sworn reports or affidavits shall be accompanied by a statement that each person employed as a result of this Contract has
been paid in full an amount of not less than the living wage as defined by the Milwaukee Code of Ordinances Section 310-
13 and that there has not been, nor is to be, any rebate or refund of any part of said wages.

6.3. False Oath. If any documents submitted to City contain any false, misleading or fraudulent information, or if
Contractor fails to comply with the provisions of this section, City maywithhold payments as provided for under the section
entitled “Withholding of Salaries” and/or immediately terminate, cancel or suspend this Contract in whole or in part in its
sole discretion. Contractor further acknowledges that violations of this clause could result in the denial of Contractor’s right
to participate in future City contracts.

6.4. Posting the Living Wage. Notice of the requirement to pay a living wage under the section entitled “Living Wage” 
shall be posted by Contractor in any location where persons employed in the performance of this Contract work in a
prominent place where it can be easily seen and read and shall be supplied to any person employed in the performance of
this Contract at that person’s request within a reasonable period of time thereafter.

6.5. Service Contract Compliance. This section shall only apply to service contracts as defined by Section 310-13-2c of
the Milwaukee Code of Ordinances.

7. Term and Termination.
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7.1. Term and Time of Performance. The services shall commence upon the later of (a) the execution of the Contract
by all parties or (b) as set forth in any schedule or scope of services included in the Contract. Unless otherwise specifically
provided for in the Contract, Contractor shall perform the services in such sequence as to assure their expeditious completion
in the light of the purposes of the Contract and at such times and during such hours as City may request and in a manner
commensurate with the highest industry standards. All of the services shall be completed within the term as indicated on
the Contract Cover Sheet (“Term”). Completion of the services within the Term is essential to the Contract. In addition to
all other remedies inuring to City should the services not be completed during the Term, Contractor shall continue to be
obligated thereafter to fulfill its responsibility to complete the services and shall use its best efforts to complete the services
expeditiously.

7.2. Termination Due to Insolvency. City may, in its sole discretion, terminate the Contract immediately upon: (i)
termination or suspension of Contractor’s business; (ii) insolvency or filing of a voluntary or involuntary petition in 
bankruptcy; (iii) appointment of a receiver, assignee or other liquidating officer for all or substantially all of Contractor’s 
assets; or, (iv) any assignment of any portion of Contractor’s assets for benefit of creditors.  

7.3. Termination for Insufficient Funds. The Contract shall terminate at such time that City fails to appropriate sufficient
sums to pay the amount due in the budget year for which the Contract applies. City will notify Contractor within thirty (30)
days after it becomes aware that funding will not be appropriated. City’s decisions regarding sufficiency of appropriations 
and authorizations shall be accepted by Contractor as final. In such an event, Contractor shall immediately reduce and/or
discontinue its activities hereunder as requested by City.

7.4. Termination for Cause. If Contractor fails to fulfill in a timely and proper manner any of its obligations or violates
any of the provisions of this Contract, City shall have the right to terminate this Contract. City shall notify Contractor of its
intent to terminate by giving Contractor written notice at least five (5) business days before the effective date of the
termination and identifying the alleged deficiencies in Contractor’s performance, and shall give Contractor thirty (30) days 
to cure such deficiencies prior to termination. In such event, all deliverables completed by Contractor as of the date of
termination shall, at the option of City, become property of City. Notwithstanding the foregoing, Contractor shall not be
relieved of liability to City for damages sustained by City by virtue of any breach of the Contract, and City shall retain its
remedies under law.

7.5. Termination for Convenience of the City. City may terminate this Contract at any time for any reason by giving at
least thirty (30) days' written notice to Contractor.

7.6. Payment Upon Early Termination. If Contractor is terminated early by City as provided in this section, Contractor
will be paid for services actually and satisfactorily rendered, or goods actually and satisfactorily delivered; provided,
however, that if Contractor is terminated for cause, City may withhold payment sufficient to cover the costs of obtaining,
and any difference in pricing from, a new contractor. Contractor shall not charge City any early termination fee. If there has
been a prepayment by City, Contractor will refund to City, within thirty (30) days of the effective date of termination, a pro-
rata portion of any prepaid fees and costs that have not been incurred as of the effective date of termination.

8. Records, Privacy, and Reports.

8.1. Public Records Law. Contractor understands that City is bound by the Wisconsin Public Records Law, Wis. Stat.
§19.21, et. seq. Pursuant to Wis. Stat. §19.36(3), City may be obligated to produce, to a third (3rd) party, the records of
Contractor that are “produced or collected” by Contractor under this Contract (“Records”). Contractor is further directed to 
Wis. Stat. §19.21, et. seq., for the statutory definition of Records subject to disclosure under this paragraph, and Contractor
acknowledges that it has read and understands that definition. Irrespective of any other term of this Contract, Contractor is
obligated to: (1) retain Records for seven (7) years from the date of the Record’s creation, and (2) produce such Records to
City if, in City’s determination, City is required to produce the Records to a third (3rd) party in response to a public records
request. Contractor’s failure to retain and produce Records as required by this paragraph shall constitute a material breach
of this Contract, and Contractor must defend and hold City harmless from liability due such breach.
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8.2. Patient Privacy and Data Handling. This subsection applies if Contractor receives from City, or collects under this
Contract, any of the following: “protected health information” as defined by 45 C.F.R. § 160.103 and Wis. Stat. §146.816;
“registration records” or “treatment records” as defined in Wis. Stats. § 51.30; or “patient health care records” as defined in
Wis. Stats. § 146.81 (collectively, “Patient Records”). Contractor represents that (1) Contractor is a “covered entity” for 
purposes of the Health Insurance Portability and Accountability Act of 1996, as amended (HIPAA), or (2) Contractor is not
a “covered entity,” but has entered into a Business Associate Agreement with City, which is attached hereto. Contractor and
any subcontractors will comply with all applicable state and federal medical privacy laws, including, but not limited to,
HIPAA and Wis. Stats. §§ 51.30, 146.816 and 146.82, when applicable. Contractor further covenants and agrees that it will
enter into a Business Associate Agreement as required by HIPAA with any subcontractor with access to Patient Records
under this Contract, and will provide a copy of such subcontract to City prior to any subcontractor providing any services
related to this Contract.

8.3. Ownership.  All Documents are City’s exclusive property. City has the right to use the Documents for any purpose 
without additional compensation to Contractor unless otherwise provided for in the Contract.

8.4. Confidentiality. All of the Documents are confidential and Contractor agrees that it will not, without prior written
approval from City, make the Documents available to any individual, agency, public body or organization except as required
by the Contract or by any applicable law or legal process. Upon City’s request, Contractor shall deliver all Documents to 
City and then destroy all copies of the Documents, whether in written, electronic or other form or media, in a commercially
reasonable manner and shall certify in writing to City that all Documents have been returned to City and destroyed in a
commercially reasonable manner at no cost to City. Contractor shall comply with all City’s directions regarding the return
and/or destruction of the Documents within fourteen (14) days. Contractor shall notify City if it has knowledge of an
unauthorized acquisition or use of the Documents as soon as possible, but no later than within one (1) business day of such
knowledge.

8.5. Reports and Information.  Upon the City Purchasing Director’s reasonable request Contractor shall provide 
statements, records, reports, data, and information pertaining to matters covered by the Contract.

8.6. Documentation of Costs. Contractor shall ensure that all fees and costs it incurs pursuant to this Contract are
supported by properly executed payrolls, time records, invoices, contracts, vouchers, or other official documentation
evidencing in proper detail the nature and propriety of other accounting documents pertaining in whole or in part to this
Contract and shall be clearly identified and readily accessible.

9. INDEMNIFICATION AND DEFENSE OF SUITS.

9.1. INDEMNIFICATION OBLIGATIONS IN GENERAL. Contractor shall indemnify City and its officers,
agents and employees for all losses, damages, costs, expenses, judgments, accrued interest, liabilities, or decrees
arising out of any claim, action in a court, or proceeding before an administrative agency that is brought against
City or any of its subcontractors, officers, agents, or employees for the acts or omissions of Contractor or any of its
subcontractors, officers, agents, or employees in whole or in part in the performance of the covenants, acts, matters
or things covered by this Contract, or for injury or damage caused by the alleged acts or omissions of Contractor or
any of its subcontractors, its officers, agents or employees. City will, at its sole option, decide whether to tender the
defense of any claim, action in court, or proceeding before an administrative agency in which Contractor has a duty
to indemnify to Contractor or Contractor’s insurer and upon such tender it shall be the duty of Contractor and 
Contractor’s insurer to defend such claim, action, or proceeding without cost or expense to City or its officers, agents,
or employees using counsel selected by Contractor and Contractor’s insurer and approved by City. Contractor shall
not settle any claim, action in any court, or proceeding before an administrative agency relating to City unless City
consents to the settlement in writing.

9.2. INTELLECTUAL PROPERTY INDEMNIFICATION. If any action in court, claim, or proceeding before an
administrative agency is brought against City or any of its officers or employees due, in whole or in part, to the
alleged infringement of or by Contractor of any copyright, license, trademark, service mark, logo, or other
intellectual property, (collectively, “Claims”), Contractor shall indemnify City and its officers and employees from
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all losses, damages, costs, expenses, judgments, or decrees to the extent arising out of such Claims caused by
Contractor or one of its subcontractors, officers, employees or agents.

10. Nondiscrimination. It is City’s policy not to discriminate against any qualified employee or qualified applicant for
employment because of an individual’s sex, race, religion, color, national origin or ancestry, age, disability, lawful source
of income, marital status, sexual orientation, gender identity or expression, victimhood of domestic abuse or sexual assault,
past or present membership in the military service, HIV status, domestic partnership, genetic identity, homelessness, familial
status, or an individual’s affiliation or perceived affiliation with any of these categories (“Protected Classes”), pursuant to 
Milwaukee Code of Ordinances (MCO) Section 109-9. Contractors and their subcontractors employing any resident of the
City of Milwaukee may not discriminate against any member of the Protected Classes, and such contractors must insert this
clause into any subcontracts of subcontractors employing any resident of the City of Milwaukee.

11. Standard of Care. If this Contract obligates Contractor to provide City with services (i.e., is not limited to a contract
for goods), Contractor shall, as an independent contractor and not as an employee of City, perform the services set forth in
the Contract (the “Services”). Contractor agrees that the Services shall be performed in accordance with generally accepted 
professional practices and in a manner consistent with the highest level of care and skill exercised under similar conditions
by members of Contractor’s profession practicing in Wisconsin. Performance of the Services shall conform to all applicable 
federal, state and local laws and regulations.

12. Entire Agreement, Amendments, Severability.

12.1. Entire Agreement. The Contract constitutes the entire agreement between the parties concerning the subject matter
hereof and supersedes all prior agreements, discussions, representations, warranties and covenants between the parties
concerning the subject matter hereof. Any amendments, changes or modifications to this Contract shall be in writing and
executed by the parties.

12.2. Severability. If any term of this Contract is, to any extent, held invalid or incapable of being enforced, such term
shall be excluded only to the extent of such invalidity or unenforceability. All other terms hereof shall remain in full force
and effect and, to the extent possible, any invalid or unenforceable term shall be deemed replaced by a term that is valid and
enforceable and that comes closest to expressing the intention of such invalid or unenforceable term as determined by City.
If such invalid or unenforceable term has a material and adverse effect on a party and a valid and enforceable replacement
that comes closest to expressing the intention of such invalid or unenforceable term as determined by City cannot be created,
the party materially and adversely impacted shall be allowed to terminate the Contract pursuant to the section entitled
“Termination for Cause.” 

12.3. Effect of Regulations. Should any local, state or national regulatory authority having jurisdiction over City impose
a valid and enforceable order upon City which has the effect of changing or superseding any term or condition of the
Contract, such order shall be complied with, but only so long as such order remains in effect and only to the extent actually
necessary under the law. In such event, the Contract shall remain in effect and be modified or terminated in the manner
provided for by the section entitled “Severability.”

13. Remedies and No Waiver. Nothing in this Contract shall be construed to waive any privilege, right of recovery,
cause of action, defense, remedy, category of damages, or immunity to which City is entitled under common law, or federal,
state, or local law; waiver of any of the foregoing may only be accomplished in writing by an individual with the authority
to bind City.

14. Insurance Requirements. Throughout the Term of this Contract, Contractor is solely responsible for meeting its
insurance needs, but shall, at a minimum, carry insurance that meets the insurance requirements set forth in this section.
Any failure to comply with these minimum requirements during the Term is a material breach of this Contract permitting
City to, in its sole discretion, immediately terminate this Contract without prior notice.

14.1. Certificate of Insurance Required. A certificate of insurance acceptable to City must be provided prior to final
execution of this Contract. Any certificate of insurance provided to City shall accurately state that the issued insurance policies
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meet the requirements outlined below and must be an original certificate issued by a company licensed to do business in
the State of Wisconsin or signed by an agent licensed by the State of Wisconsin. Contractor shall send City a current and
valid Certificate of Insurance and/or Policy within fourteen (14) days of any request by City. Immediately upon any material
change to Contractor’s insurance coverage, Contractor shall send City an updated Certificate of Insurance and/or Policy.  

14.2. City’s Authority to Terminate. The certificate shall be approved by the City Attorney and placed on file with City
prior to commencement of work under this Contract. The City Purchasing Director reserves the right to examine and approve
the actual policy of insurance before City executes any Contract for this purchase. If the required certificate is not received
and approved, the City of Milwaukee has the authority to terminate this Contract.

14.3. City as Additional Insured. The City of Milwaukee shall be named as an additional insured (using ISO Form
CG2026 or its equivalent) with respect to liability coverage other than professional liability, including cyber liability
coverage. The certificate holder shall be designated as:

City of Milwaukee
DOA – Purchasing Division
200 E. Wells Street, Room 601
Milwaukee, WI 53202

14.4. City Approval of Insurance Companies. Insurance companies must be acceptable to City and have a current A.M.
Best rating of A-VIII or better.

14.5. Use of Occurrence Form. All policies other than professional liability policies shall be written on an occurrence
form.

14.6. Notice of Cancellation or Non-Renewal. City shall be provided with at least thirty (30) days’ written notice of 
cancellation, non-renewal or material limitation of coverage of any and all insurance policies required by this Contract, for
any reason including non-payment of premium. To ensure that such notice occurs, an endorsement must be added to the
policy/policies permitting Earlier Notice of Cancellation or Non-Renewal. Such endorsement must contain the following
stipulation:

“We will mail notice of cancellation (including for nonpayment of premium), non-renewal or material
limitation of coverage to the organization shown in the schedule. We will mail the notice at least thirty (30)
days before the effective date of the action.”

A copy of the endorsement of Earlier Notice of Cancellation or Non-Renewal stipulation must be submitted with the
Certificate of Insurance.

14.7. Required Coverages.  Each of the following minimum coverages is required pursuant to this Contract unless “No” 
is indicated in the left-hand column:

REQUIRED? COVERAGE MINIMUM AMOUNT OF COVERAGE REQUIRED
Yes Worker’s Compensation

(City does require Worker’s Compensation 
coverage for Sole Proprietorships)

Statutory Limits

Yes Employer’s Liability Each Accident: $100,000
Disease – Policy Limit: $500,000
Disease – Each Employee: $100,000

• Coverage must include a Waiver of Subrogation
Endorsement in favor of City and its directors, officers,
agents, employees, and volunteers.
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Yes Commercial General Liability Each Occurrence Limit: $1,000,000
General Aggregate: $2,000,000

Products-Completed Operations Limit: $2,000,000
Personal and Advertising Injury Limit: $1,000,000

• Coverage must be equivalent to ISO Form CG0001 or
better.

• Coverage must include a Waiver of Subrogation
Endorsement in favor of City and its directors, officers,
agents, employees, and volunteers.

• Coverage must apply to independent contractors and
contractual liability.

• Coverage must apply on a primary and non-contributory
basis.

Yes Automobile Liability Bodily Injury: $1,000,000 per person
$1,000,000 per occurrence

Property Damage: $1,000,000 per occurrence

Or Combined Limit: $1,000,000 per occurrence

• If Contractor owns or has any long term leased vehicles,
coverage must be for Any Auto (Symbol 1). If there are
no owned or long term leased vehicles, then coverage
must be for Hired and Non-Owned Auto Liability
(Symbols 8 and 9).

• Coverage must include a Waiver of Subrogation
Endorsement in favor of City including its directors,
officers, agents, employees and volunteers.

• Coverage must include contractual liability for risks
assumed in this contract.

• If Federal or State government(s) require a Motor
Carrier filing, such filing shall be made available to
City upon request.

Yes Professional Liability $1,000,000 per occurrence

• Coverage must remain in effect for a period of not less
than two (2) years beyond the termination date of the
contract.

• If a claims-made form is used and a change of insurer
occurs during the contract period, continuityof coverage
must be maintained by either retaining the original
retroactive date or exercising the extended reporting
period endorsement option from the expired policy for a
period of not less than two ( 2 ) years, if the replacement
insurer will not preserve the original retroactive date.

• Coverage must include a Waiver of Subrogation
Endorsement in favor of City including its directors,
officers, agents, employees and volunteers.

Yes Umbrella (Excess) Liability $5,000,000 per occurrence
$5,000,000 aggregate

• Must provide coverage in excess of the Employer’s
Liability, CommercialGeneralLiabilityandAutoLiability
Coverages (inclusive of the amendments stated above).

No Crime Insurance Employee Dishonesty: $500,000 per loss
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• Must provide coverage for Third Party Employee
Dishonesty.

No Pollution Liability $1,000,000 per occurrence

• Coverage must include a Waiver of Subrogation
Endorsement in favor of City including its directors,
officers, agents, employees and volunteers.

Yes Cyber Insurance $1,000,000 per occurrence

• Coveragemust include cost of notification, cost of identity
protection and repair insurance for affected individuals
and third party liability.

• Depending on the situation, other required coverages
may include:

o Regulatory Fines & Penalties
o PCI Fines & Penalties
o Cyber Extortion/Ransomware
o Business Interruption
o Data Reconstruction
o Media/Website Liability
o Breach Response Mitigation

▪ Forensic investigations
▪ Legal expenses
▪ Notifications
▪ Identity monitoring

No Garage Liability At least $1,000,000

• If not included in the Commercial General Liability
Policy

No Garage Keeper’s Liability • Coverage amount shall be equal to the total replacement
value of the vehicles to be serviced and on premise at
any one time.

14.8. Performance Bond. If a performance bond is required by the terms of any bid or request for proposal, the
performance bond shall be on the form provided by City in an amount equal to one-hundred percent (100%) of the Contract
price or other amount specified therein. The performance bond must be issued by a surety company authorized to do business
in the State of Wisconsin and must be accompanied by a power of attorney for the attorney in fact. The performance bond
must cover any guaranty provisions of the Contract. The performance bond or any renewals thereof must remain in effect
throughout the Term. Contractor shall provide City with a copy of the performance bond within five (5) business days of
contract execution.

15. Substitutions and Equivalents. Substitutions or equivalents of specified goods, commodities, or products are only
permitted upon the written consent of the City Purchasing Director.

16. Survival. Sections 1, 2, 3, 4.1, 5, 7.4, 7.6, 8, 9, 11, 12, 13, 16, 17, 20, 21, 22, 23, 25, 26, 27, 30, 31, 33, 39, 45, 46,
and any other section(s) which by its/their meaning is/are implied to survive termination shall continue in force and effect
following the termination or expiration of this Contract.

17. Conflict of Interest. Any contract in which a member of the City of Milwaukee Common Council is an interested
party shall be voidable at the sole discretion of City, and City may sue to recover any amounts paid on such contract.

18. Nonexclusive. This is not a Contract to exclusively purchase the subject goods and/or Services from Contractor.
City may, at any time and in its sole discretion, choose to award a contract to another contractor providing the same or
similar goods and/or services to City.

������������������������
���	���	�	��
�
�

���
��	����
������!���� ��"����� ��� ����	�����	�����	����������

�	���
�DocuSign Envelope ID: 1D9C129F-0EB6-4EED-8FEA-729BC8949DE5



“City of Milwaukee Department of Administration – Purchasing Division 2024 Republican National Convention (RNC) Terms and Conditions” 
revised April 17, 2024 – page 12

19. Order Quantity. Irrespective of any estimated purchased amounts in the bid and/or request for proposal and/or
scope of services, this Contract does not guarantee any specific amount of business for Contractor. If this is a Commodity
Contract, the City Purchasing Director may order within ten percent (10%) more or less of the quantities specified in the
Contract.

20. Audit. Contractor shall make the Documents available to City to allow City to audit, examine, excerpt or transcribe
the Documents and audit, examine, excerpt or transcribe all contracts, invoices, materials, payrolls, records of personnel,
conditions of employment, and other data relating to all matters covered by this Contract any time during normal business
hours and as often as City may, in its sole discretion, deem necessary. If federal or state grants or aids are involved in this
Contract, Contractor shall make the Documents available to the appropriate federal or state agency or the United States
Comptroller General to allow the appropriate federal or state agency or Comptroller General to audit, examine, excerpt or
transcribe the Documents and audit, examine, excerpt or transcribe all contracts, invoices, materials, payrolls, records of
personnel, conditions of employment, and other data relating to all matters covered by this Contract any time during normal
business hours and as often as the appropriate federal or state agency or Comptroller General may, in their sole discretion,
deem necessary. Contractor shall not charge any additional fees to City, the appropriate federal or state agency, or the
Comptroller General by virtue of any additional work or costs associated with the performance of Contractor’s duties under
this section.

21. Assignability. Contractor shall not assign or transfer any interest in this Contract in any manner without the written
consent of the City’s Purchasing Director, provided, however, that claims for money due or to become due to Contractor
from City under this Contract may be assigned to a bank, trust company or other financial institution without such approval.
Notices of any such assignment or transfer shall be furnished promptly to the City Purchasing Director.

22. Law and Safety.

22.1. Pandemic Preparedness. Contractor shall comply with all state, federal, and local laws, rules, regulations, and
orders regarding the COVID-19 pandemic. Contractor will follow all applicable state, federal, and local guidance and
recommendations related to the COVID-19 pandemic including but not limited to guidance and recommendations related
to social distancing, hygiene, sanitation of workspaces, provision of proper personal protective equipment to staff, proper
screening methods and education of staff issued by the Centers for Disease Control and Prevention (CDC), Wisconsin
Department of Health Services, and Milwaukee Health Department.

22.2. Compliance with Law and Safety Standards. Contractor agrees to comply with all federal, state and local laws,
regulations, rules, or court orders. Additionally, all material, equipment and supplies provided to City must comply fully
with all safety requirements as set forth by the Wisconsin Administrative Code, Rules of the Industrial Commission on
Safety and all applicable Occupational Safety and Health Administration (OSHA) Standards.

22.3. Material Safety Data Sheets. If any item on this order is a hazardous chemical, as defined under OSHA 29 C.F.R.
1910.1200, or an infectious agent, as defined by §101.58, Wis. Stats., the vendor shall include the appropriate Material
Safety Data Sheet(s) as specified below, and with the initial shipment and with the first shipment after a Material Safety
Data Sheet is updated. The vendor shall send the initial or updated Material Safety Data Sheet(s) with a complete container,
partial container or single product. The vendor, distributor or manufacturer may make access to Material Safety Data Sheets
available online via its website; however, Material Safety Data Sheets must be provided as stated herein, regardless of online
availability, to meet State of Wisconsin and United States Department of Labor, Occupational Safety and Health
Administration (OSHA) requirements. In addition, Contractor shall supply any material relating to the safe use of this
material and hazards associated with its use, including, but not limited to, installation procedures and personal “protective” 
equipment requirements. All hazardous components shall be identified. All data sheets must have the corresponding city
purchase order number/vendor contract number clearly printed on the first (1st) page. Sheets must be sent to the City
Purchasing Director or Department prior to the shipment of the material. No payments are required to be made until the
material safety data sheets are received.
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22.4. Tax Exemption. City is exempt from the payment of all federal taxes. Registration No. A-245518 for tax-free
transactions is on file with the Milwaukee Office of the Internal Revenue Service. City is exempt from Wisconsin sales or
use tax under Section 77.54(1) and (9a), Wisconsin State Statutes. City’s Wisconsin Sales and Use Tax Exemption number 
is ES 008-1020421147-07. Invoices to City may not include costs for Federal excise and Wisconsin sales taxes.

22.5. Choice of Law and Venue. This Contract shall be governed by, construed, interpreted, and enforced in accordance
with the laws of the State of Wisconsin. The parties agree that for any claim or suit or other dispute relating to this Contract
that cannot be mutually resolved, jurisdiction and venue shall be in Milwaukee County, Wisconsin, for matters arising under
state law or, should federal courts have jurisdiction, the eastern district ofWisconsin. The parties agree to submit themselves
to the jurisdiction of said courts, to the exclusion of any other court that may have jurisdiction over such a dispute according
to any other law.

22.6. Americans with Disabilities Act.  Contractor’s work product (whether goods, services, information and 
communication technology services, engineering or architectural services, or construction) prepared for City pursuant to
this Contract shall fully comply with, as applicable, the Americans with Disabilities Act (ADA), Sections 504 and 508 of
the Rehabilitation Act of 1973, and Contractor shall be liable for, and shall indemnify City for, any and all violations of the
ADA resulting from Contractor’s failure to make its work product compliant with the ADA. If Contractor is preparing work 
product based on specifications prepared by or on behalf of City, and Contractor knows or should know based on
Contractor’s experience in its field that such specifications are not in compliance with the ADA, Contractor must notify 
City in writing of such non-compliance prior to commencing its work under those specifications.

23. Notice. Any notices required or permitted to be given hereunder shall be given in writing and shall be delivered (a)
in person, (b) by certified mail, postage prepaid, return receipt requested, (c) by facsimile, or (d) by a commercial overnight
courier that guarantees next day delivery and provides a receipt, and such notices shall be addressed to Contractor at the
address indicated on the signature page of this Contract and to City at:

City of Milwaukee
Department of Administration – Purchasing Division
200 East Wells Street, Room 601
Milwaukee, WI 53202-3560

24. Slavery Disclosure Affidavit. All vendors in existence prior to 1865 contracting with City shall complete an
affidavit prior to entering into a contract verifying that it has searched any and all company records of investments or profits
from slavery or slaveholder insurance policies during the slavery era. The names of any enslaved persons or slaveholders
described in those records must be disclosed in the affidavit.

25. Small Business Enterprise. If this Contract is funded with “Revenue Replacement Funds” as noted on the Contract 
Cover Sheet, and if this Contract requires Small Business Enterprise participation in accordance with the Form A submitted
by the Contractor in its bid or proposal, no less than the percentage of meaningful services indicated on the Form A must
be performed by the firm or firms indicated on that Form. In the event the firm or firms listed on Form A are unable or
unwilling to provide said services, Contractor shall contact the City’s Office of Equity and Inclusion (OEI) and work with
OEI to engage a replacement(s). If any document submitted by Contractor requesting certification as a Small Business
Enterprise for the purpose of participating in any City contract contains false, misleading or fraudulent information, City
may direct the imposition of any of the following sanctions on Contractor in its sole discretion: (a) withholding of payment,
(b) termination, suspension or cancellation of the Contract in whole or in part, and/or (c) a denial to participate in any further
contracts awarded by City for a period of one (1) year after the first (1st) violation is found and for a period of three (3) years
after any subsequent violations are found.

For further information regarding SBE participation goals, contact the Office of Equity & Inclusion (OEI) at 414-
286-5553.

26. Taxpayer Identification Number. Contractor must provide accurate information related to its taxpayer
identification number. If incorrect information is provided and Contractor fails to adequately and timely respond to City's
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efforts to obtain corrected information, City may impose a fee equal to City's added costs for meeting backup withholding
requirements. This sum may be deducted from payments owed to Contractor pursuant to this or other contracts, or may be
billed separately. Failure to cooperate with City in this regard, or failure to pay a fee imposed under this provision, could
result in Contractor being barred from participating in future City contracts.

27. Counterparts. The Contract may be executed in counterparts, each of which shall be deemed an original. All
counterparts shall together constitute one and the same instrument.

28. Commodity Contracts. The terms and conditions in this section apply to the purchase of commodities.

28.1. Invoices. All invoices (in duplicate), shipping notices, and bills of lading are to be mailed to the department
receiving the order within twenty-four (24) hours after shipment. All invoices must reference the purchase order number or
they will be returned to you. Please obtain the address of the City department where the Invoice should be sent if not stated
on the face on this purchase order under “bill to” address.

28.2. Cancellation. The City Purchasing Director reserves the right to cancel any order in whole or in part if deliveries
are not made in accordance with this Contract.

28.3. Price.

28.3.1. Omitted.  If price is omitted, it is agreed that Contractor’s price will be the lowest prevailing market price as
determined by the City Purchasing Director and as supported by evidence.

28.3.2. Increases. Subject to the conditions of this subsection, if, through no fault of Contractor, limited supplies or general
inflation result in increased prices incurred by Contractor for the goods, supplies, materials, or equipment purchased
pursuant to this Contract (collectively the “Goods”) after the first (1st) calendar year beginning on the Effective Date of the
Contract and every anniversary of the Effective Date thereafter (“Year”) of this Contract, Contractor shall be entitled to 
request an increase in the price paid by City moving forward. The request must be made to City at least sixty (60) days in
advance of the requested effective date of the increase and must be approved by City prior to the increase taking place.
Contractor shall only be allowed to request an increase once during every Year regardless of whether such increase is
ultimately approved by City. Any individual increase will be the lesser of (1) the actual increase in the cost of Goods over
the past twelve (12) months, or (2) fifteen percent (15%) of the original contracted price of Goods during the first (1st) Year
of this Contract. The increase shall be contingent on City appropriating sufficient funds to pay the increased price. Contractor
must provide evidence of the price increase to City’s Purchasing Director sufficient to demonstrate that, in the Director’s 
sole discretion, the increase in cost to City is justified by the evidence prior to any increase being approved by City. This
clause shall not apply to any “discount from list” agreements. Denial of any request to increase the price does not constitute
grounds to terminate this Contract.

28.3.3. Decreases. Contractor shall notify City of any decrease in the price Contractor pays for the Goods within thirty
(30) days of such decrease and shall immediately decrease the price paid by City for the Goods on any future Invoice. The
decrease in price to City shall equal the decrease in the cost Contractor incurs in purchasing the Goods. Contractor shall
provide evidence of the current cost of the Goods to City within thirty (30) days of any request for the same.

28.3.4. Surcharges. Fuel and/or shipping surcharges are not allowed and will not be paid by City. If there is a freight
increase prior to delivery of the product, the additional increase will be at the expense of Contractor.

28.3.5. Apparel Contracts. If this Contract includes the provision of items of clothing and cloth produced by weaving,
knitting, and felting, including but not limited to uniforms, coveralls, footwear, linens and entrance mats, Contractor shall
provide those apparel items from “responsible manufacturers,” as that term is defined by City of Milwaukee Ordinance 310-
17, and Contractor shall include an equivalent stipulation in all subcontracts.

28.4. Delivery and Packing.
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28.4.1. Packaging. Materials shall clearly be labeled and properly packaged in accordance with federal and Wisconsin
requirements, and as specified in the terms and conditions of the invitation for bid or request for proposals if so specified.
Packages are to be plainly marked with Contractor’s name and purchase order number. No charges will be allowed for
boxing, packing, or crating. Damaged Goods will not be accepted.

28.4.2. Delivery F.O.B. Destination.  All deliveries shall be F.O.B. (“free on board”) destination, prepaid by Contractor, 
and City shall not take delivery of shipped Goods until such Goods arrive at City’s receiving dock or other specified 
destination.

28.4.3. Delays in Delivery. Failure of Contractor to adhere to delivery schedules as specified or to promptly replace rejected
materials shall, in addition to any other remedies available to City at law or in equity, render Contractor liable for all costs
in excess of the contract price when alternate procurement is necessary. Excess costs shall include the administrative costs.
However, delays in delivery caused by any bona fide strikes, government priority or requisition, riots, fires, sabotage, acts
of God, or any other delays deemed by the City Purchasing Director, in their sole discretion, to be clearly and unequivocally
beyond Contractor’s control may be recognized by City. Contractor may be relieved of the responsibility of meeting the
delivery schedules upon Contractor’s filing with the City Purchasing Director of a statement requesting an extension of 
delivery, signed by Contractor and giving in detail all the essential circumstances which, upon verification by City, justify
such action under the provisions of this subsection by the City Purchasing Director. The request for extension must be filed
with the City Purchasing Director no later than seven (7) calendar days prior to the actual delivery date. Failure to file this
request for delivery extension shall render Contractor liable for the difference between the “open market” and the contract 
price, and other costs, as applicable, under the Uniform Commercial Code.

29. Green Contracting.

29.1. Duplex/Recycled Paper. In accordance with efficient resource procurement and utilization policies adopted by the
City of Milwaukee, Contractor shall ensure that, whenever practicable, all printed materials produced by Contractor in the
performance of this Contract are duplexed (two-sided copies), printed on recycled paper, and labeled as such.

29.2. Recycled Materials. Contractor shall utilize recycled materials whenever technically and economically feasible.
Bidders and proposers are encouraged to bid/propose products with recycled content which meet specifications.

30. Warranty. Unless otherwise specifically stated by Contractor in its bid or proposal, equipment purchased as a
result of this request shall be warranted against defects by Contractor for at least one (1) year from date of receipt. The
equipment manufacturer’s standard warranty shall also apply (i.e. shall not be in place of Contractor’s warranty), and must 
be honored by Contractor.

31. Debarment and Suspension. Contractor represents and warrants that, as of the execution of this Contract, neither
Contractor nor any subcontractor or sub-consultant performing work under this Contract (at any tier) is included on the
federally debarred bidder’s list listed on the government-wide exclusions in the System for Award Management (SAM), in
accordance with the OMB guidelines at 2 C.F.R. 180 that implement Executive Orders 12549 (3 C.F.R. part 1986 Comp.,
p. 189) and 12689 (3 C.F.R. part 1989 Comp., p. 235), “Debarment and Suspension.” If at any point during Contract’s Term
Contractor or any subcontractor or sub-consultant performing work at any tier is included on the federally debarred bidder’s 
list, Contractor shall notify City immediately. Contractor’s completed Certification Regarding Debarment, Suspension
and Other Responsibility Matters is attached hereto and incorporated herein.

II. TERMS APPLICABLE TO CONTRACTS PAID FOR WITH FEDERAL FUNDING.

These terms apply and bind Contractor in addition to those terms listed above.

In the event of a conflict between these Terms Applicable to Contracts Paid for with Federal Funding and the terms of the
main body of the Contract or any exhibit or appendix, these Terms Applicable to Contracts Paid for with Federal Funding
shall govern.
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32. Small, Minority, Women Business Enterprises (SMWBE) and Labor Surplus Area (LSA) Participation. City
requires that its contractors agree to take all the necessary and responsible steps to ensure that SMWBE and LSA firms have
the maximum opportunity to participate as subcontractors for contracts issued by the City of Milwaukee, Purchasing
Division. SMWBE and LSA provisions are incorporated as part of the bid package as set forth in the City of Milwaukee
Office of Equity & Inclusion (OEI) Form A Contractor Compliance Plan. The OEI Contractor Compliance Plan (Form A)
must be returned with the bid or request for proposal (RFP) response. SMWBE and LSA participation is an element of bid
responsiveness. Failure to demonstrate best efforts to achieve SMWBE and LSA goals will render the bid unresponsive,
and the Purchasing Division may then recommend award to the next apparent low complying bidder.

For further information regarding SMWBE and LSA participation goals, contact the Office of Equity & Inclusion
(OEI) at 414-286-5553.

33. Amendment Permitted. This list of Federally Required Contract terms may be amended by City in the event that
the applicable federal grant providing funding for this Agreement contains additional required terms.

34. Record Retention. Contractor certifies that it will comply with the record retention requirements detailed in 2
C.F.R. § 200.334. Contractor further certifies that it will retain all records as required by 2 C.F.R. § 200.334 for a period of
three (3) years after it receives City notice that City has submitted final expenditure reports or quarterly or annual financial
reports, as applicable, and all other pending matters are closed. Unless Contractor is functioning as a sub-recipient of grant
funding, rather than as a contractor, this requirement is in addition to, and not in place of, City’s public records retention 
requirements set forth elsewhere herein.

35. Procurement of Recovered Materials. Pursuant to 2 C.F.R. §200.323, Contractor represents and warrants that in
its performance under the Contract, Contractor shall comply with Section 6002 of the SolidWaste Disposal Act, as amended
by the Resource Conservation and Recovery Act. The requirements of Section 6002 include procuring only items designated
in guidelines of the Environmental Protection Agency (EPA) at 40 C.F.R. Part 247 that contain the highest percentage of
recovered materials practicable, consistent with maintaining a satisfactory level of competition, where the purchase price of
the item exceeds ten thousand dollars ($10,000) or the value of the quantity acquired during the preceding fiscal year
exceeded ten thousand dollars ($10,000); procuring solid waste management services in a manner that maximizes energy
and resource recovery; and establishing an affirmative procurement program for procurement of recovered materials
identified in the EPA guidelines.

36. Clean Air Act (42 U.S.C. 7401-7671q.) and the Federal Water Pollution Control Act (33 U.S.C. 1251-1387),
as amended: If this is a contract or sub-grant in excess of one hundred fifty thousand dollars ($150,000), Contractor must
comply with all applicable standards, orders or regulations issued pursuant to the Clean Air Act (42 U.S.C. 7401-7671q)
and the Federal Water Pollution Control Act as amended (33 U.S.C. 1251-1387). Violations must be reported to the Federal
awarding agency and the Regional Office of the Environmental Protection Agency (EPA).

37. Energy Efficiency. Contractor certifies that Contractor will be in compliance withmandatory standards and policies
relating to energy efficiency which are contained in the state energy conservation plan issued in compliance with the Energy
Policy and Conservation Act (Pub. L. 94-163, 89 Stat. 871).

38. Byrd Anti-Lobbying Amendment (31 U.S.C. 1352). If this Contract exceeds one hundred thousand dollars
($100,000), by signing this Contract, Contractor certifies that:

38.1. No federal appropriated funds have been paid or will be paid, by or on behalf of Contractor, to any person for
influencing or attempting to influence an officer or employee of an agency, a Member of Congress, an officer or employee
of Congress, or an employee of a Member of Congress in connection with the awarding of any Federal contract, the making
of any Federal grant, the making of any Federal Loan, the entering into of any cooperative agreement, and the extension,
continuation, renewal, amendment, or modification of any Federal contract, grant, loan, or cooperative agreement.
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38.2. If any funds other than federal appropriated funds have been paid or will be paid to any person for making lobbying
contacts to an officer or employee of an agency, aMember of Congress, an officer or employee of Congress, or an employee
of a Member of Congress in connection with this federal contract, grant, loan, or cooperative agreement, Contractor shall
request from City and provide, completed, to City the "Disclosure Form to Report Lobbying," in accordance with its
instructions as amended by "Governmentwide Guidance for New Restrictions on Lobbying," 61 Fed. Reg. 1413 (1/19/96).

38.3. Contractor shall require that the language of this certification be included in the award documents for all sub-awards
at all tiers (including subcontracts, sub-grants, and contracts under grants, loans, and cooperative agreements) and that all
sub-recipients shall certify and disclose accordingly.

38.4. This certification is a material representation of fact upon which reliance was placed when this transaction was
made or entered into. Submission of this certification is a prerequisite for making or entering into this transaction by 31
U.S.C. § 1352 (as amended by the Lobbying Disclosure Act of 1995). Any person who fails to file the required certification
shall be subject to a civil penalty of not less than ten thousand dollars ($10,000) and not more than one hundred thousand
dollars ($100,000) for each such failure. Contractor certifies and affirms the truthfulness and accuracy of each statement of
its certification and disclosure, if any. In addition, Contractor understands and agrees that the provisions of 31 U.S.C. A
3801, et seq., apply to this certification and disclosure, if any. FAR 52.203‐12, “Limitation on Payments to Influence Certain 
Federal Transactions” is hereby incorporated by reference into this certification.

39. Contract Work Hours and Safety Standards Act (40 U.S.C. 3701-3708). If this Contract is for an amount in
excess of one hundred thousand dollars ($100,000) and involves the employment of mechanics or laborers, Contractor must
comply with 40 U.S.C. 3702 and 3704, as supplemented by Department of Labor regulations (29 C.F.R. Part 5). Under 40
U.S.C. 3702 of the Act, Contractor must compute the wages of every mechanic and laborer on the basis of a standard work
week of forty (40) hours. Work in excess of the standard work week is permissible provided that the worker is compensated
at a rate of not less than one and a half times the basic rate of pay for all hours worked in excess of forty (40) hours in the
work week. The requirements of 40 U.S.C. 3704 are applicable to construction work and provide that no laborer or mechanic
must be required to work in surroundings or under working conditions which are unsanitary, hazardous or dangerous. These
requirements do not apply to the purchases of supplies or materials or articles ordinarily available on the open market, or
contracts for transportation or transmission of intelligence.

40. Right to Inventions. If the federal award is a “funding agreement” under 37 C.F.R. 401.2 and this is an agreement 
between City or a sub-recipient and a small business firm or nonprofit organization regarding the substitution of parties,
assignment of performance or experimental, developmental or research work thereunder, City or sub-recipient will comply
with 37 C.F.R. Part 401, “Rights to Inventions Made by Nonprofit Organizations and Small Business Firms Under 
Government Grants, Contracts and Cooperative Agreements,” and any implementing regulations issued by the awarding 
agency.

41. DHS Seal, Logo, and Flags. Contractor shall not use the Department of Homeland Security (DHS) seal(s), logos,
crests, or reproductions of flags or likenesses of DHS agency officials without specific Federal Emergency Management
(FEMA) pre-approval.

42. Federal Government is Not a Party. The Federal Government is not a party to this Contract and is not subject to
any obligations or liabilities to City, Contractor, or any other party pertaining to any matter resulting from the Contract.

43. Davis-Bacon Act, as amended (40 U.S.C. 3141-3148). If this is a “prime construction contract,” in its performance 
under the Contract, Contractor shall comply with the Davis-Bacon Act (40 U.S.C. 3141-3144, and 3146-3148) as
supplemented by Department of Labor regulations (29 C.F.R. Part 5, “Labor Standards Provisions Applicable to Contracts 
Covering Federally Financed and Assisted Construction”). In accordance with the statute, Contractor is required to pay
wages to laborers and mechanics at a rate not less than the prevailing wages specified in a wage determination made by the
Secretary of Labor, which are located at https://sam.gov/content/home. In addition, Contractor is required to pay wages not
less than once a week.
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44. Copeland “Anti-Kickback” Act (40 U.S.C. 3145). If this is a “prime construction contract” in excess of two
thousand dollars ($2,000), Contractor shall, in its performance of the Contract, comply with the Copeland “Anti-Kickback” 
Act (40 U.S.C. 3145), as supplemented by Department of Labor regulations (29 C.F.R. Part 3, “Contractors and 
Subcontractors on Public Building or Public Work Financed in Whole or in Part by Loans or Grants from the United States”). 
The Act provides that Contractor is prohibited from inducing, by any means, any person employed in the construction,
completion, or repair of public work, to give up any part of the compensation to which he or she is otherwise entitled.

45. Equal Employment Opportunity. If this is a “federally assisted construction contract,” as defined by 41 C.F.R. 
Part 60-1.3, except as otherwise provided in 41 C.F.R. Part 60, in its performance under the Contract, the 41 C.F.R. Part 60-
1.3 shall comply with the equal opportunity clause provided under 41 C.F.R. 60-1.4(b), in accordance with Executive Order
11246, “Equal Employment Opportunity” (30 FR 12319, 12935, 3 C.F.R. Part, 1964-1965 Comp., p. 339), as amended by
Executive Order 11375, “Amending Executive Order 11246 Relating to Equal Employment Opportunity,” and 
implementing regulations at 41 C.F.R. part 60, “Office of Federal Contract Compliance Programs, Equal Employment 
Opportunity, Department of Labor.” The text of 41 C.F.R. 60-1.4(b) is available upon request.

46. Termination for convenience. If this Contract is for an amount in excess of ten thousand dollars ($10,000) and it
lacks a termination for convenience clause, the following applies: City may terminate this Contract at any time for any
reason by giving at least thirty (30) days' notice in writing from City to Contractor. If Contractor is terminated for
convenience by City, Contractor will be paid for services actually performed or commodity actually provided.

47. Termination for cause. If this Contract is for an amount in excess of ten thousand dollars ($10,000) and it lacks a
termination for cause clause, the following applies: If Contractor shall fail to fulfill in a timely and proper manner any of
its obligations or violate any of the provisions of this Contract; City shall have the right to terminate this Contract. City
shall notify Contractor of its intent to terminate, by giving Contractor prior written notice at least five (5) business days
before the effective date of the termination, identifying the alleged deficiencies in Contractor’s performance, and shall give 
Contractor thirty (30) days to cure such deficiencies prior to termination. In such event, all deliverables completed by
Contractor as of the date of termination shall, at the option of City, become property of City. Notwithstanding the above,
Contractor shall not be relieved of liability to City for damages sustained by City by virtue of any breach of the Contract,
and City shall retain its remedies under law.

48. Executive Order 13202: Preservation of Open Competition and Government Neutrality Towards
Contractors’ Labor Relations on Federal and Federally Funded Construction Contracts. These requirements apply to
recipients and sub-recipients of awards and cooperative agreements and to any manager of a construction project acting on
their behalf. These individuals or employees of one (1) of these organizations must ensure that the bid specifications, project
agreements, and other controlling documents do not: (a) require or prohibit bidders, offerors, contractors, or subcontractors
to enter into or adhere to agreements with one (1) or more labor organizations, on the same or other related construction
project(s); or (b) otherwise discriminate against bidders, offerors, contractors, or subcontractors for becoming or refusing
to become or remain signatories, or otherwise to adhere to agreements with one (1) or more labor organizations, on the same
or other related construction project(s). Contractors or subcontractors are not prohibited from voluntarily entering into
agreements with one or more labor organizations.

49. Domestic preferences for procurements. Pursuant to 2 C.F.R. §200.322, as appropriate, and to the extent
consistent with law, Contractor should, to the greatest extent practicable under this Contract, provide a preference for the
purchase, acquisition, or use of goods, products, or materials produced in the United States (including but not limited to
iron, aluminum, steel, cement, and other manufactured products). The requirements of this section must be included in all
subcontracts and purchase orders for work or products under this Contract.

50. Prohibition on Certain Telecommunications and Video Surveillance Services or Equipment. Contractor shall
not knowingly use funds under this Contract to purchase, or enter into subcontracts to purchase, any equipment, services, or
systems that use telecommunications equipment or services as a substantial or essential component of a system that is subject
to 2 C.F.R. § 200.216. In the event Contractor identifies covered telecommunications equipment or services that constitute a
substantial or essential component of any system, or as critical technology as part of any system that is subject to 2 C.F.R. §
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200.216, during Contract performance, Contractor shall alert City as soon as possible and shall provide information on any
measures taken to prevent recurrence.

51. Prohibition against Restrictions on Reporting. Contractor shall not require any employee or contractor to sign
an internal confidentiality agreement or statement that prohibits or otherwise restricts, or purports to prohibit or restrict,
the reporting (in accordance with law) of waste, fraud, or abuse to an investigative or law enforcement representative of a
federal department or agency authorized to receive such information.

52. SAM.gov. Universal Identifier and System for Award Management (SAM), 2 C.F.R. Part 25, and Appendix A to 2
C.F.R. Part 25 are hereby incorporated by reference.

53. Drug Free Workplace. Governmentwide Requirements for Drug-Free Workplace, 28 C.F.R. Part 83.635 are hereby
incorporated by reference and bind Contractor.

54. NewRestrictions onLobbying. NewRestrictions onLobbying, 28 C.F.R. Part 69 are hereby incorporated by reference
and bind Contractor.

55. Federal environmental laws.Generally applicable federal environmental laws and regulations are hereby incorporated
by reference and bind Contractor. Upon request, Contractor shall assist City in complying with the National Environmental
Policy Act (NEPA), the National Historical Preservation Act, and other related federal environmental impact analyses required
by the use of award funds by City.

56. Federal antidiscrimination laws statutes.Additionally, the federal statutes and regulations prohibiting discrimination
are applicable to this Contract and bind Contractor, include, without limitation, the following:

a. Title VI of the Civil Rights Act of 1964 (42 U.S.C. §§ 2000d et seq.) and Department of Justice’s implementing 
regulations at 28 C.F.R. Parts 42. Additionally, by signing this Contract or Amendment, as applicable, Contractor certifies that:

The contractor or subcontractor shall comply with Title VI of the Civil Rights Act of 1964, which prohibits recipients of federal
financial assistance from excluding from a program or activity, denying benefits of, or otherwise discriminating against a person
on the basis of race, color, or national origin (42 U.S.C. § 2000d et seq.), as implemented by the Department of Justice’s Title
VI regulations, 28 C.F.R. Part 42, which are herein incorporated by reference and made a part of this contract (or agreement).
Title VI also includes protection to persons with “Limited English Proficiency” in any program or activity receiving federal 
financial assistance, 42 U.S.C. § 2000d et seq., and herein incorporated by reference and made a part of this contract or
agreement.

b. 28 C.F.R. Part 42, which prohibit discrimination on the basis of race, color, or national origin under programs or
activities receiving federal financial assistance;

c. The Fair Housing Act, Title VIII of the Civil Rights Act of 1968 (42 U.S.C. §§ 3601 et seq.), which prohibits
discrimination in housing on the basis of race, color, religion, national origin, sex, familial status, or disability;

d. Section 504 of the Rehabilitation Act of 1973, as amended (29 U.S.C. § 794), which prohibits discrimination on the
basis of disability under any program or activity receiving federal financial assistance;

e. The Age Discrimination Act of 1975, as amended (42 U.S.C. §§ 6101 et seq.), and the Department of Justice’s  
implementing regulations at 28 C.F.R. Part 42, which prohibit discrimination on the basis of age in programs or activities
receiving federal financial assistance; and

f. Title II of the Americans with Disabilities Act of 1990, as amended (42 U.S.C. §§ 12101 et seq.), which prohibits
discrimination on the basis of disability under programs, activities, and services provided or made available by state and local
governments or instrumentalities or agencies thereto.
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57. Increasing Seat Belt Use in the United States. Pursuant to Executive Order 13043, 62 FR 19217 (Apr. 18, 1997),
Contractor is encouraged to adopt and enforce on-the-job seat belt policies and programs for its employees when operating
company-owned, rented or personally owned vehicles.

58. Reducing Text Messaging While Driving. Pursuant to Executive Order 13513, 74 FR 51225 (Oct. 6, 2009),
Contractor is encouraged to adopt and enforce policies that ban text messaging while driving, and should establish workplace
safety policies to decrease accidents caused by distracted drivers.

59. Buy America Preferences for Infrastructure Projects. Pursuant to 2 CFR Part 184, Contractor shall comply with
the Build America Buy America Act (BABA) and the Buy America Preference (BAP) when purchasing covered goods.
Contractor shall assist City with certifying compliance with those regulations.

CERTIFICATION REGARDING DEBARMENT, SUSPENSION AND OTHER RESPONSIBILITYMATTERS

The bidder, proposer, contractor, or subcontractor, as appropriate, certifies to the best of its knowledge and belief that neither
it nor any of its officers, directors, or managers who will be working under the Contract, or persons or entities holding a
greater than ten percent (10%) equity interest in it (collectively “Principals”): 

1. Are presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from covered
transactions by any federal or state department or agency in the United States;

2. Have within a three (3) year period preceding this proposal, bid, or agreement been convicted of or had a civil judgment
rendered against them for commission of fraud or a criminal offense in connection with obtaining, attempting to obtain, or
performing a public (federal, state or local) transaction or contract under a public transaction; violation of federal or state
anti-trust or procurement statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property;

3. Are presently indicted for or otherwise criminally or civilly charged by a government entity, (federal, state or local) with
commission of any of the offenses enumerated in paragraph two (2) of this certification; and

4. Have within a three (3) year period preceding this application/proposal had one or more public transactions (federal, state
or local) terminated for cause or default.

I understand that a false statement on this certification may be grounds for rejection of this proposal or bid, or termination
of the award or, in some instances, criminal prosecution.

I hereby certify as stated above:

_______________________________________
Signature Date

_______________________________________
Print Title and Name of authorized representative

I am unable to certify to one or more the above statements. Attached is my explanation.

_______________________________________
Signature Date

_______________________________________
Print Title and Name of authorized representative

������������������������
���	���	�	��
�
�

���
��	����
���

	��������������

���������


��������

���!���� ��"����� ��� ����	�����	�����	����������

�	���
�DocuSign Envelope ID: 1D9C129F-0EB6-4EED-8FEA-729BC8949DE5



EXHIBIT�1

������������������������
���	���	�	��
�
�

���
��	����
������!���� ��"����� ��� ����	�����	�����	����������

�	���
�DocuSign Envelope ID: 1D9C129F-0EB6-4EED-8FEA-729BC8949DE5



������������������������
���	���	�	��
�
�

���
��	����
������!���� ��"����� ��� ����	�����	�����	����������

�	���
�DocuSign Envelope ID: 1D9C129F-0EB6-4EED-8FEA-729BC8949DE5



������������������������
���	���	�	��
�
�

���
��	����
������!���� ��"����� ��� ����	�����	�����	����������

�	���
�DocuSign Envelope ID: 1D9C129F-0EB6-4EED-8FEA-729BC8949DE5



������������������������
���	���	�	��
�
�

���
��	����
������!���� ��"����� ��� ����	�����	�����	����������

�	���
�DocuSign Envelope ID: 1D9C129F-0EB6-4EED-8FEA-729BC8949DE5



������������������������
���	���	�	��
�
�

���
��	����
������!���� ��"����� ��� ����	�����	�����	����������

�	���
�DocuSign Envelope ID: 1D9C129F-0EB6-4EED-8FEA-729BC8949DE5



������������������������
���	���	�	��
�
�

���
��	����
������!���� ��"����� ��� ����	�����	�����	����������

�	���
�DocuSign Envelope ID: 1D9C129F-0EB6-4EED-8FEA-729BC8949DE5



������������������������
���	���	�	��
�
�

���
��	����
������!���� ��"����� ��� ����	�����	�����	����������

�	���
�

���������

��� 
��� ����� ������

���������

DocuSign Envelope ID: 1D9C129F-0EB6-4EED-8FEA-729BC8949DE5



�

�

�

�
�

�
�
�
�

�

�
5HTXHVW�IRU�3URSRVDO�1R��

�����
51&�9HQGRU�6HUYLFH�&RQWUDFW�IRU�2SHQ�6RXUFH�,QWHOOLJHQFH�7RRO�

5HSXEOLFDQ�1DWLRQDO�&RQYHQWLRQ��51&��
���������

� � &RQWDFW��
(ULQ�0��7XU HU�
$ED[HQW��//&�

1��:������5RXQG\�'ULYH
6XLWH�����

3HZDXNHH��:,�������
3KRQH�����������������
HWXUQHU#DED[HQW�RP�

�

�ďĂǆĞŶƚ͕�>>��ʹ����ƌŝĞĨ�,ŝƐƚŽƌǇ�
$ED[HQW�LV�D�����\HDU�ROG�WHFKQRORJ\�EURNHU�DQG�VROXWLRQV�FRPSDQ\��WKDW�FRQQHFWV�EX\HUV�DQG�VHOOHUV�RI�
WHFKQRORJ\�SURGXFWV�DQG�VHUYLFHV���:H�DSSURDFK�EXVLQHVV�XQLTXHO\�WKURXJK�D�G\QDPLF�QHWZRUN�RI�SDUWQHUV�
WKDW�FDQ�HDVLO\�DGDSW�DQG�JURZ�WR�PHHW�WKH�VSHFLILF�QHHGV�RI�\RXU�RUJDQL]DWLRQ���2XU�QDWLRQDO�HFRV\VWHP�RI�
SDUWQHUVKLSV�SURYLGHV�D�ZHDOWK�RI�H[SHUWLVH�DQG�UHVRXUFHV�WKDW�ZH�OHYHUDJH�WR�GHOLYHU�FXVWRPL]HG�VROXWLRQV�
HIILFLHQWO\�DQG�FRVW��HIIHFWLYHO\���%\�FRPELQLQJ�DOO�RI�RXU�VWUHQJWKV��ZH�RIIHU�YHUVDWLOH�DQG�VFDODEOH�VROXWLRQV�
WKDW�FDQ�DGGUHVV�\RXU�RUJDQL]DWLRQ·V�FKDOOHQJHV�ZLWK�VSHHG�DQG�SUHFLVLRQ��

������������������������
���	���	�	��
�
�

���
��	����
������!���� ��"����� ��� ����	�����	�����	����������

�	���
�DocuSign Envelope ID: 1D9C129F-0EB6-4EED-8FEA-729BC8949DE5



�

Ϯ�
�

�

� �

�

dĂďůĞ�ŽĨ��ŽŶƚĞŶƚƐ�
�a_SVLN_pVA]Vpy��TlNN^N_p�����������������������������������������������������������������������������������������������������������������������������������������������¥���

-la[NJp�%vNlvVNw�������������������������������������������������������������������������������������������������������������������������������������������������������������¥� �

1aSpwAlN��NmJlVipVa_������������������������������������������������������������������������������������������������������������������������������������������������������¥���

3NJU_VJA]�0NkqVlN^N_pm�����������������������������������������������������������������������������������������������������������������������������������������������¥����

#q^INl�aS�!VJN_mNm���VvN��� ���������������������������������������������������������������������������������������������������������������������������������������¥�� �

"NlTN�%1�#3�LApA�wVpU���1�LApA�Sal�mNAlJUV_T�wVpUV_�TNaTlAiUVJA]]y�LNSV_NL�]aJApVa_m�A_L�ilavVLN�TNa¥]aJApVa_�pATm�a_�
maqlJNm�wUN_�AvAV]AI]N�����������������������������������������������������������������������������������������������������������������������������������������������¥���

%IpAV_�lNA]¥pV^N�qiLApNm�A]Nlpm�Sal�VLN_pVSVNL�pUlNAp�AJpalm�������������������������������������������������������������������������������������������¥���

0NvNA]��NJViUNl�UVLLN_�Ja__NJpVa_m�lN]ApVa_mUVim�a_]V_N���������������������������������������������������������������������������������������������¥���

�a]]NJp��LN_pVSy�LApA�Sla^�LVSSNlN_p�]A_TqATNm��������������������������������������������������������������������������������������������������������������¥ �

1ASN]y�NxplAJp�LApA�Sla^�pUN�LAl\�wNI�������������������������������������������������������������������������������������������������������������������������� �

-lavVLN�LApA�vVmqA]V|ApVa_m�pa�UN]i�V_pNlilNp�SV_LV_Tm�A_L�Ja__NJpVa_m�������������������������������������������������������������������������¥����

�N_NlApN�V_pN]]VTN_JN�V_mVTUpm�������������������������������������������������������������������������������������������������������������������������������� �

�NpNJp�V]]NTA]�AJpVvVpVNm���������������������������������������������������������������������������������������������������������������������������������������������¥����

�LN_pVSy�Ja__NJpNL�A_L�N^NlTV_T�pUlNAp�iUlAmNm�������������������������������������������������������������������������������������������������������¥����

3lAV_V_T�Ë�1qiialp�������������������������������������������������������������������������������������������������������������������������������������������������������¥����

0NSNlN_JNm������������������������������������������������������������������������������������������������������������������������������������������������������������������¥����

1aSpwAlN��a_plAJp�3Nl^�����������������������������������������������������������������������������������������������������������������������������������������������¥����

�Vpy�aS�"V]wAq\NN��a_plAJp�3Nl^m�A_L��a_LVpVa_m���������������������������������������������������������������������������������������������������������¥����
�

�

�

�

�

�

�
�

������������������������
���	���	�	��
�
�

���
��	����
������!���� ��"����� ��� ����	�����	�����	����������

�	���
�DocuSign Envelope ID: 1D9C129F-0EB6-4EED-8FEA-729BC8949DE5



�

ϯ�
�

�

�ŽŶĨŝĚĞŶƚŝĂůŝƚǇ��ŐƌĞĞŵĞŶƚ�
(DFK�SDUW\�WR�WKLV�$JUHHPHQW�PD\�KDYH�DFFHVV�WR�FRQILGHQWLDO�LQIRUPDWLRQ�FRQFHUQLQJ�
WKH�PHWKRGRORJLHV��SULFLQJ��DQG�EXVLQHVV�SUDFWLFHV�RI�WKH�RWKHU��1HLWKHU�SDUW\�VKDOO�
PDNH�DQ\�XVH�RI�VXFK�LQIRUPDWLRQ�RI�WKH�RWKHU�SDUW\�H[FHSW�LQ�FRQQHFWLRQ�ZLWK�WKH�
H[HUFLVH�RI�LWV�ULJKWV�DQG�UHVSRQVLELOLWLHV�XQGHU�WKLV�$JUHHPHQW��H[FHSW�DV�PD\�EH�
QHFHVVDU\�WR�FRPSO\�ZLWK�WKH�ODZV�RU�D�FRXUW�KDYLQJ�SURSHU�MXULVGLFWLRQ��

WƌŽũĞĐƚ�KǀĞƌǀŝĞǁ�
7KLV�5)3�3URSRVDO�UHIOHFWV�WKH�VHUYLFHV�DQG�PDWHULDO�WR�EH�SURYLGHG�E\�$ED[HQW��//&��
KHUHLQDIWHU�UHIHUUHG�WR�DV�´$ED[HQW��IRU�5HSXEOLFDQ�1DWLRQDO�&RQYHQWLRQ��51&���
KHUHLQDIWHU�UHIHUUHG�WR�DV�´&XVWRPHU�µ�

^ŽĨƚǁĂƌĞ��ĞƐĐƌŝƉƚŝŽŶ
$ED[HQW�UHFRPPHQGV�%DEHO�6WUHHW���,QF���%DEHO�6WUHHW��FRUQHUVWRQH�LQWHOOLJHQFH�
6RIWZDUH�DV�D�6HUYLFH��6DD6��WRROV��%DEHO�6WUHHW�,QVLJKWV��,QVLJKWV��DQG�%DEHO�6WUHHW�
6\QWKHVLV��6\QWKHVLV���LQ�UHVSRQVH�WR�WKH�&LW\�RI�0LOZDXNHH·V�VROLFLWDWLRQ�IRU�DQ�2SHQ�
6RXUFH�,QWHOOLJHQFH�7RRO��26,17���$V�\RXU�WUXVWHG�WHFKQRORJ\�SDUWQHU�RIIHULQJ�WKH�ZRUOG·V�
PRVW�DGYDQFHG�LGHQWLW\�LQWHOOLJHQFH�DQG�ULVN�RSHUDWLRQV��ZH�ORRN�IRUZDUG�WR�WKH�
RSSRUWXQLW\�WR�VXSSRUW�WKH�&LW\�RI�0LOZDXNHH·V�3ROLFH�'HSDUWPHQW��03'��SULRU�WR�DQG�
GXULQJ�WKH������5HSXEOLFDQ�1DWLRQDO�&RQYHQWLRQ��,QVLJKWV�DQG�6\QWKHVLV��SDUW�RI�WKH�
%DEHO�6WUHHW�(FRV\VWHP��PHHW�DQG�H[FHHG�HDFK�RI�WKH�03'·V�WHFKQLFDO�UHTXLUHPHQWV��
VHDUFKLQJ�DFURVV�QXPHURXV�GLIIHUHQW�SXEOLFO\�DYDLODEOH�GDWD�VRXUFHV�DQG�GHOLYHULQJ�EHVW�
LQ�FODVV�WKUHDW�PRQLWRULQJ�VROXWLRQV��,Q�DQ�HQYLURQPHQW�ZKHUH�WKUHDWV�DUH�FRQVWDQWO\�
HYROYLQJ��%DEHO�6WUHHW�VKDUHV�WKH�03'·V�PLVVLRQ�DQG�FRPPLWPHQW�LQ�LPSOHPHQWLQJ�WKH�
H[WUDRUGLQDU\�VHFXULW\�DQG�VDIHW\�PHDVXUHV�UHTXLUHG�E\�WKLV�QDWLRQDO�HYHQW��
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7KH�%DEHO�6WUHHW�(FRV\VWHP��UHSUHVHQWHG�LQ�WKH�ILJXUH�DERYH��HQFRPSDVVHV�KRZ�%DEHO�
6WUHHW�KDV�HYROYHG�LQWR�D�SODWIRUP�WKDW�SURYLGHV�FXVWRPHUV�ZLWK�WKH�VHFXULW\�WKH\�QHHG�
ZKHQ�DQDO\]LQJ�SXEOLFO\�DYDLODEOH�LQIRUPDWLRQ��3$,���6SHFLDOL]LQJ�LQ�JOREDO��$,�SRZHUHG�
LGHQWLW\�DQG�WKUHDW�LQWHOOLJHQFH�VROXWLRQV��%DEHO�6WUHHW�PDLQWDLQV�D�EURDG�FXVWRPHU�EDVH�
DFURVV�WKH�8�6��$UPHG�)RUFHV��86$)��WR�LQFOXGH�FRPEDWDQW�FRPPDQGV��8�6��,QWHOOLJHQFH�
&RPPXQLW\��,&���RWKHU�8�6��)HGHUDO�*RYHUQPHQW�GHSDUWPHQWV��´)LYH�(\HVµ�LQWHUQDWLRQDO�
SDUWQHUV��DFDGHPLF�LQVWLWXWLRQV��VWDWH�	�ORFDO�ODZ�HQIRUFHPHQW��DQG�SULYDWH�LQGXVWU\��7KH�
WHDP�LV�FRPSULVHG�RI�VRIWZDUH�GHYHORSHUV��GDWD�VFLHQWLVWV��EXVLQHVV�OHDGHUV��DQG�IRUPHU�
VHQLRU�PLOLWDU\�RIILFHUV�HDFK�ZLWK�H[SHULHQFHV�DFURVV�WKH�86$)��6SHFLDO�2SHUDWLRQV��
JOREDO�FRDOLWLRQV��,&��ODZ�HQIRUFHPHQW��KRPHODQG�VHFXULW\��DQG�WKH�SULYDWH�VHFWRU��

%DEHO�6WUHHWV·�SULPDU\�SODWIRUP��%DEHO�6WUHHW�,QVLJKWV��HPSRZHUV�XVHUV�WR�H[WHQG�WKHLU�
VHDUFK�WR�WKH�IDUWKHVW�FRUQHUV�RI�WKH�JOREH��QHWWLQJ�GDWD�EH\RQG�WKH�WUDGLWLRQDO�VFRSH�
RI�3$,�LQ�D�VDIH�DQG�VHFXUH�HQYLURQPHQW��,W�RSHQV�WKH�GRRU�WR�HQULFKHG�DQG�
VWDQGDUGL]HG�3$,�GDWD�IURP�RYHU�����FRXQWULHV��/HYHUDJLQJ�DQ�H[SDQVLYH�QHWZRUN�RI�,3V��
GDWD�IHHGV�DUH�GLVFUHHWO\�DJJUHJDWHG�ORFDOO\�DW�VFDOH��3DLUHG�ZLWK�$,�SRZHUHG�
PXOWLOLQJXDO�DQDO\WLFV�FDSDELOLWLHV��XVHUV�FDQ�VHDPOHVVO\�LQWHUSUHW�DQG�DQDO\]H�GDWD�
DFURVV�����ODQJXDJHV���

�

�

%DEHO�6WUHHW�,QVLJKWV�

,QWXLWLYH�GDWD�YLVXDOL]DWLRQV�LQFOXGH�NQRZOHGJH��LQIOXHQFH��DQG�UHODWLRQVKLS�JUDSKV�WR�
HPSRZHU�DQDO\VWV�WR�TXLFNO\�XQGHUVWDQG�DQG�DQDO\]H�FRPSOH[�GDWD��8VHU�LGHQWLW\�LV�
DQRQ\PL]HG�ZKLOH�XVLQJ�WKH�SODWIRUP��DQG�DOO�XVHU�DFWLYLW\�LV�DWWULEXWHG�WR�%DEHO�6WUHHW��
$V�XVHUV�VHDUFK��%DEHO�6WUHHW�,QVLJKWV�FRQGXFWV�D�KLJK�YROXPH�RI�TXHULHV�DFURVV�PXOWLSOH�
GDWD�VRXUFHV��PDNLQJ�VSHFLILF�XVHU�TXHULHV�LPSRVVLEOH�WR�GLVFHUQ���
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%DEHO�6WUHHW�,QVLJKWV�RIIHUV�DGYDQFHG�IHDWXUHV�IRU�GDWD�DQDO\VLV�DQG�LQYHVWLJDWLRQ�WR�
FORVH�WKH�ULVN�JDS��%DEHO�6WUHHW�GHYHORSHG�EHVW�LQ�FODVV�PHWKRGV�IRU�ODQJXDJH�
GHWHFWLRQ��HQWLW\�H[WUDFWLRQ��VHQWLPHQW�DQDO\VLV��DQG�HYHQW�DZDUHQHVV��8VHUV�FDQ�VHDUFK�
LQ�RYHU�����ODQJXDJHV�ZLWK�VHQWLPHQW�VFRULQJ�DYDLODEOH�LQ�����ODQJXDJHV��0DFKLQH�
WUDQVODWLRQ�SUHVHUYHV�WKH�FRQWH[WXDO�PHDQLQJ�RI�WKH�ODQJXDJH�DOORZLQJ�XVHUV�WR�H[SORUH�
WKLV�FRQWH[W�LQ�GLIIHUHQW�ODQJXDJHV��$GYDQFHG�LGHQWLW\�UHVROXWLRQ�WRROV�RIIHU�XQSDUDOOHOHG�
SUHFLVLRQ�DJDLQVW�ELOOLRQV�RI�SURILOHV�DQG�DWWULEXWHV��DGGLQJ�FHUWDLQW\�WR�LGHQWLW\�
LQWHOOLJHQFH�RSHUDWLRQV�DQG�PLQLPL]LQJ�ULVN��([WHQVLYH�JOREDO�VFUHHQLQJ�WRROV�VWUHQJWKHQ�
ULVN�PDQDJHPHQW�VWUDWHJLHV�E\�TXHU\LQJ�DJDLQVW�QHDUO\�������DFWLYHO\�XSGDWHG�ZDWFK�
OLVWV��$3,V�DOORZ�HDV\�LQWHJUDWLRQ�RI�HQULFKHG�GDWD�LQWR�H[LVWLQJ�V\VWHPV��ZKLOH�$,�
DFFHOHUDWHV�LQYHVWLJDWLRQV�DQG�XQFRYHUV�FRQQHFWLRQV��

%DEHO�6WUHHW�6\QWKHVLV�

$V�DQ�LQWHJUDO�VRFLDO�QHWZRUN�WRRO�ZLWKLQ�WKH�SODWIRUP��%DEHO�6WUHHW�6\QWKHVLV�SLQSRLQWV�
NH\�RQOLQH�LQIOXHQFHUV��DOORZLQJ�LQYHVWLJDWRUV�WR�H[SORUH�QHWZRUNV�IURP�D�SRZHUIXO�
VWDUWLQJ�SRLQW��5DSLGO\�H[SRVLQJ�DQG�XQORFNLQJ�WKHLU�ZHE�RI�UHODWLRQVKLSV�GHOLYHUV�FUXFLDO�
LQIRUPDWLRQ�LQ�D�PDWWHU�RI�PLQXWHV��9LVXDOL]HG�PDSSLQJ�XQHDUWKV�LQIOXHQFHUV�ZKR�KDYH�
WKH�JUHDWHVW�LPSDFWV�RQ�RUJDQL]DWLRQV��VHQLRU�OHDGHUV��DQG�ZRUOG�HYHQWV��$GYDQFHG�
DOJRULWKPV�VFRUH�DQG�SULRULWL]H�FULWLFDO�RQOLQH�HQWLWLHV�WR�PHDVXUH�WKLV�LQIOXHQFH��EULQJLQJ�
WR�WKH�IRUHIURQW�REVFXUH�LGHQWLWLHV�WKDW�PDNH�XS�WKHLU�QHWZRUN��/LQN�DQDO\VLV��JHRJUDSKLF�
KHDW�PDSV��WRSLF�FOXVWHUV�DQG�DWWULEXWLRQ�JUDSKV�DOO�H[SRVH�FRQQHFWLRQV�UHYHDOLQJ�
SDWWHUQV�GRZQ�WR�WKH�WLPH�DQG�GD\��PDSSLQJ�WKHP�DFFRUGLQJO\��7KLV�YLVXDOL]DWLRQ�RSHQV�
D�ZLQGRZ�LQWR�WKH�FRPSOH[LWLHV�RI�WKHLU�QHWZRUN��VKRZLQJ�KRZ�IDU�WKHLU�LQIOXHQFH�
UHDFKHV�ZKLOH�WUDFNLQJ�KRZ�WKH�QHWZRUN�FRQWLQXHV�WR�JURZ�DQG�HYROYH��

dĞĐŚŶŝĐĂů�ZĞƋƵŝƌĞŵĞŶƚƐ�
EƵŵďĞƌ�ŽĨ�>ŝĐĞŶƐĞƐ͗�&ŝǀĞ�;ϱͿ�
7R�SURYLGH�WKH�&LW\�ZLWK�WKH�EHVW�YDOXH�RIIHULQJ��$ED[HQW�LV�SURSRVLQJ�D�WRWDO�RI�ILYH�����
OLFHQVHV�IRU�%DEHO�6WUHHW�,QVLJKWV�3ODWIRUP�LQFOXGLQJ�%DEHO�6WUHHW�6\QWKHVLV���

DĞƌŐĞ�K^/Ed�ĚĂƚĂ�ǁŝƚŚ�'/^�ĚĂƚĂ�ĨŽƌ�ƐĞĂƌĐŚŝŶŐ�ǁŝƚŚŝŶ�ŐĞŽŐƌĂƉŚŝĐĂůůǇ�ĚĞĨŝŶĞĚ�ůŽĐĂƚŝŽŶƐ�
ĂŶĚ�ƉƌŽǀŝĚĞ�ŐĞŽͲůŽĐĂƚŝŽŶ�ƚĂŐƐ�ŽŶ�ƐŽƵƌĐĞƐ�ǁŚĞŶ�ĂǀĂŝůĂďůĞ͘
%DEHO�6WUHHW·V�JHR�DQDO\VLV�LQFOXGHV�XSGDWHG�PDSSLQJ�WHFKQRORJ\��RYHUOD\V�HYHQWV�RI�
LQWHUHVW��DQG�WKH�DELOLW\�WR�YLVXDOL]H�JHR�EDVHG�GDWD�HQULFKPHQWV�RQ�D�PDS��8VHUV�KDYH�
DFFHVV�WR�VHYHUDO�JHR�FDSDELOLW\�IHDWXUHV�LQ�%DEHO�6WUHHW�,QVLJKWV��*HRORFDWLRQ�VHDUFK�
ZLWKLQ�,QVLJKWV�JLYHV�XVHUV�WKH�FDSDELOLW\�WR�FUHDWH�FXVWRP�JHR�IHQFLQJ�ERXQGHG�ER[HV��
SDLULQJ�WKHVH�ZLWK�NH\ZRUGV�VHDUFKHV�SURYLGHV�UDSLG�LQVLJKWV�WR�SRVWV�ZLWKLQ�WKDW�VSHFLILF�
JHRJUDSKLF�ORFDWLRQ��7KLV�IHDWXUH�LV�DYDLODEOH�IRU�ERWK�SHUVLVWHQW�DQG�DG�KRF�VHDUFKLQJ��

%DEHO�6WUHHW�KDV�GHYHORSHG�D�QHZ�JHR�LQIHUHQFLQJ�FDSDELOLW\�WR�LGHQWLI\�ORFDWLRQV�
LQIHUUHG�LQ�SXEOLF�SRVWV��7KLV�IHDWXUH�HQKDQFHV�D�XVHUV·�JHR�UHODWHG�DQDO\VLV�EHFDXVH�
WKH\�DUH�QR�ORQJHU�VLPSO\�UHO\LQJ�RQ�RQO\�JHR�WDJJHG�SRVWV��ZKLFK�KDYH�EHFRPH�UDUH�LQ�
UHFHQW�\HDUV��
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,QVLJKWV�HQKDQFH�XVHUV·�JHR�VHDUFKHV�DQG�DQDO\VLV�ZLWK�WKH�XVH�RI�D�PXOWLOLQJXDO�
RQWRORJ\��)RU�H[DPSOH��WKH�WHUP�´:DVKLQJWRQ�'&µ�FRQWDLQV�����XQLTXH�UHSUHVHQWDWLRQV�
DFURVV�����ODQJXDJHV��7KLV�LQFOXGHV�YDULRXV�UHSUHVHQWDWLRQV�LQ�(QJOLVK��6SDQLVK��5XVVLDQ��
&KLQHVH��$UDELF��)UHQFK��DQG�.RUHDQ��

KďƚĂŝŶ�ƌĞĂůͲƚŝŵĞ�ƵƉĚĂƚĞƐͬĂůĞƌƚƐ�ĨŽƌ�ŝĚĞŶƚŝĨŝĞĚ�ƚŚƌĞĂƚ�ĂĐƚŽƌƐ �͘
7KH�5HSXEOLFDQ�1DWLRQDO�&RQYHQWLRQ��D�VSHFLDO�VHFXULW\�HYHQW��LV�KLJKO\�YLVLEOH�DQG�
ZLGHO\�GLVFXVVHG�RQOLQH��3URYLGLQJ�VHFXULW\�LQ������ORRNV�YHU\�GLIIHUHQW�IURP�\HDUV�SDVW�DV�
D�GLUHFW�UHVXOW�RI�WKH�RYHUZKHOPLQJO\�KLJK�YROXPH�RI�RQOLQH�LQWHUDFWLRQV��7KH�DOHUWLQJ�
FDSDELOLWLHV�SURYLGHG�E\�%DEHO�6WUHHW�,QVLJKWV�VHUYH�DV�D�YLWDO�EHDFRQ�IRU�LQYHVWLJDWRUV��
DOORZLQJ�WKHP�WR�VZLIWO\�PRYH�RQ�DQ\�DFWLRQDEOH�LQWHOOLJHQFH�SURYLGHG��

%DEHO�6WUHHW�,QVLJKWV�SURYLGHV�XVHUV�ZLWK�YDULRXV�XSGDWH�DQG�DOHUWLQJ�RSWLRQV�WR�EULQJ�WKH�
PRVW�UHOHYDQW�LQIRUPDWLRQ�WR�WKH�VXUIDFH��8VHUV�FDQ�UHFHLYH�DOHUWV�DV�QRWLILFDWLRQV�ZLWKLQ�
WKH�,QVLJKWV�SODWIRUP�DQG�DV�HPDLO�DOHUWV�WR�WKH�XVHU�RXWVLGH�RI�WKH�SODWIRUP��8VHUV�FDQ�
XSGDWH�DQG�PRGLI\�WKHLU�VHDUFK�FULWHULD�E\�FXUDWLQJ�FXVWRP�DOHUWV�WR�HQVXUH�WKH\�DUH�
FDSWXULQJ�TXDOLW\�UHWXUQV���

$GGLWLRQDOO\��XVHUV�KDYH�FRPSOHWH�FRQWURO�RI�KRZ�RIWHQ�WKH\�UHFHLYH�DOHUWV�WKURXJK�WKH�
IROORZLQJ�WKUHH�RSWLRQV���

•� ,QVWDQW�$OHUWV��1HDU�UHDO�WLPH�HPDLO�DOHUW�IRU�HDFK�QHZ�GRFXPHQW��
•� 'DLO\�$OHUWV��$�GDLO\�HPDLO�DOHUW�LQFOXGLQJ�DOO�QHZ�GRFXPHQW�DFWLYLW\���
•� 9ROXPH�$OHUWV��(PDLO�DOHUWV�DUH�VHQW�ZKHQ�WKHUH�LV�D�VLJQLILFDQW�GLS�RU�VSLNH�

LQ�WKH�QXPEHU�RI�GRFXPHQWV��
�

%DEHO�6WUHHW�,QVLJKWV�SURYLGHV�H[WHQVLYH�SHUVLVWHQW�VHDUFK�FDSDELOLWLHV�WR�PRQLWRU�RU�
VHDUFK�DFURVV�PXOWLSOH�SODWIRUPV�VLPXOWDQHRXVO\�DQG�UHFHLYH�DOHUWV�ZKHQ�UHVXOWV�RI�
LQWHUHVW��L�H���PHQWLRQV�RI�KLJK�SURILOH�HYHQWV��DUH�UHWXUQHG��$�SHUVLVWHQW�'RFXPHQW�
6HDUFK�RQ�DQ�LGHQWLILHG�WKUHDW�DFWRU�FRQWLQXRXVO\�PRQLWRUV�ILOWHUHG�WRSLFV�DFWRU�LV�
SXEOLFO\�HQJDJLQJ�LQ��%\�HVWDEOLVKLQJ�D�SHUVLVWHQW�FROOHFWLRQ�YLD�XVHU�EXLOW�ILOWHUV�TXHULHV��
XVHUV�FDQ�QRW�RQO\�LQFUHDVH�WKHLU�GDWD�DFFHVV�DQG�LQVLJKW��EXW�WKH\�FDQ�DOVR�DXWRPDWH�
WKH�URWH�DVSHFWV�RI�DQDO\VLV���

1R�ORQJHU�DUH�DQDO\VWV�PDQXDOO\�FKHFNLQJ�PXOWLSOH�GDWD�VRXUFHV�WR�LGHQWLI\�FKDQJHV�DV�
%DEHO�6WUHHW�,QVLJKWV�SHUVLVWHQWO\�DQG�DXWRQRPRXVO\�FROOHFWV��LQJHVWV��DQG�DOHUWV�XVHUV�
ZKHQ�QHZ�LQIRUPDWLRQ�LV�DYDLODEOH��GUDPDWLFDOO\�LQFUHDVLQJ�WKH�HIILFLHQF\�DQG�
HIIHFWLYHQHVV�RI�HDFK�DQDO\VW��,QVLJKWV�IRVWHU�WHDP�FROODERUDWLRQ�DOORZLQJ�ILOWHUHG�UHVXOWV�
WR�EH�VKDUHG�DPRQJ�D�WHDP�RI�XVHUV�ZLWKLQ�WKHLU�RZQ�SODWIRUP��)RU�LQVWDQFH��D�SRZHU�
XVHU�FDQ�DFW�DV�D�WHDP�KXE��FUHDWLQJ�WKH�TXHULHV�DQG�VKDULQJ�WKHVH�ILOWHUV�ZLWK�RWKHUV�
ZLWKLQ�WKHLU�WHDP��
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ZĞǀĞĂůͬ�ĞĐŝƉŚĞƌ�ŚŝĚĚĞŶ�ĐŽŶŶĞĐƚŝŽŶƐͬƌĞůĂƚŝŽŶƐŚŝƉƐ�ŽŶůŝŶĞ͘�
6\QWKHVLV�LV�D�SDWHQWHG�$,�SRZHUHG�VROXWLRQ�HPSRZHULQJ�WHDPV�WR�YLVXDOL]H�XQVWUXFWXUHG�
UHODWLRQVKLS�GDWD��VXFK�DV�VRFLDO�PHGLD��WR�LGHQWLI\�WKH�NH\�LQIOXHQFHUV�ZLWK�WKH�JUHDWHVW�
SRWHQWLDO�WR�LPSDFW�RUJDQL]DWLRQV��VHQLRU�OHDGHUV��RU�ZRUOG�HYHQWV��6\QWKHVLV�DOORZV�WKH�
&LW\�WR�FRQGXFW�DQ�DXWRPDWHG�UHODWLRQVKLS�QHWZRUN�H[SORUDWLRQ�XVLQJ�RQO\�D�IHZ�
NH\ZRUGV�RU�NQRZQ�LQIOXHQFHU�DFFRXQWV��,Q�PLQXWHV��6\QWKHVLV�ZLOO�H[SORUH�DOO�WKHLU�
UHOHYDQW�FRQQHFWLRQV�²�HYHQ�LQ�WKH�KXQGUHGV�RI�WKRXVDQGV��7KH�&LW\�FDQ�XVH�6\QWKHVLV�WR�
HYDOXDWH�KRZ�HDFK�DFFRXQW�LGHQWLILHV��HQJDJHV��DQG�DVVRFLDWHV�WR�GHWHUPLQH�ZKHWKHU�
IXUWKHU�LQYHVWLJDWLRQ�LV�QHFHVVDU\���

)XUWKHUPRUH��6\QWKHVLV�DOORZV�WKH�03'�WR�XQGHUVWDQG�WKH�SURILOH�RI�NH\�LQIOXHQFHUV�EDVHG�
RQ�DWWULEXWHV��VXFK�DV�SHUVRQ�RUJDQL]DWLRQ��ORFDWLRQ��RFFXSDWLRQ��LQWHUHVWV��DUHDV�RI�
LQIOXHQFH��DQG�FRPPXQLFDWLRQ�VW\OH��ZKLFK�DUH�DXWRPDWLFDOO\�WDJJHG�IRU�PLOOLRQV�RI�
DFFRXQWV�XVLQJ�DQ�$,�PRGHO��ZKLOH�VWLOO�JLYLQJ�WKH�&LW\�WKH�RSWLRQ�RI�PDQXDO�WDJJLQJ��
7KHVH�WDJV�DUH�VHDUFKDEOH��DQG�FRORU�FRGHG�LQ�D�YLVXDOL]HG�UHODWLRQVKLS�JUDSK�
GLVSOD\LQJ�NQRZQ�DQG�QHZO\�GLVFRYHUHG�LQIOXHQFHUV��5HODWLRQVKLS�JUDSKV�WKDW�WRRN�GD\V�
RU�ZHHNV�WR�EXLOG�PDQXDOO\�ZLOO�WDNH�WKH�&LW\�RQO\�PLQXWHV��VDYLQJ�YDOXDEOH�WLPH�DQG�
DOORZLQJ�IRU�TXLFN��LQIRUPHG�DFWLRQ�ZKHQ�LW�PDWWHUV�PRVW��

7KLV�YLVXDOL]HG�UHODWLRQVKLS�JUDSK�LV�DQ�H[DPSOH�RI�WKH�PXOWLWXGH�RI�YLVXDOL]DWLRQ�WRROV�
DYDLODEOH�IRU�WKH�&LW\�RI�0LOZDXNHH�WR�XVH�LQ�LWV�SURWHFWLRQ�RI�WKH�51&��PDNLQJ�DQDO\VHV�
PRUH�DFFHVVLEOH�DQG�DOORZLQJ�WKH�&LW\�WR�XQFRYHU�QHZ�GLUHFWLRQV�WR�PDNH�DQ\�
QHFHVVDU\�LQYHVWLJDWLRQV�DV�SURGXFWLYH�DV�SRVVLEOH��6\QWKHVLV�DOORZV�WKH�&LW\�WR�
DJJUHJDWH�GDWD�WR�VHH�JURXS�FRQQHFWLRQV�EDVHG�RQ�HQWLWLHV�ZLWK�VKDUHG�DWWULEXWHV��7KH�
FLW\�ZLOO�EH�DEOH�WR�DQDO\]H�SRVWV�ZLWK�D�KHDW�PDS�EDVHG�RQ�WKHLU�ORFDWLRQ�RU�WLPH�RI�
GD\�GD\�RI�WKH�ZHHN�RU�ILOWHUHG�E\�XVHU�FULWHULD��7UHQGLQJ�WRSLFV�FDQ�EH�YLHZHG�WKURXJK�
ZRUG�FORXGV�GLVSOD\HG�WKURXJK�6\QWKHVLV��

5HYHDOLQJ�WKHVH�FRQQHFWLRQV�DOORZV�WKH�&LW\�RI�0LOZDXNHH�WR�WKHQ�UXQ�IXUWKHU�VHDUFKHV�
WKURXJK�%DEHO�6WUHHW�,QVLJKWV�XVLQJ�WKH�GHWDLOV�OHDUQHG�WKURXJK�6\QWKHVLV�WR�GHYHORS�D�
PRUH�QXDQFHG�DQG�FRPSUHKHQVLYH�XQGHUVWDQGLQJ�RI�DQ\�FRQQHFWLRQV�UHODWHG�WR�WKH�
&LW\·V�VHDUFKHV��

�
%DEHO�6WUHHW�,QVLJKWV�SURYLGHV�YLVXDOL]DWLRQ�WRROV�WKDW�UHYHDO�UHODWLRQVKLSV�DQG�FRQQHFWLRQV�
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�ŽůůĞĐƚͬ/ĚĞŶƚŝĨǇ�ĚĂƚĂ�ĨƌŽŵ�ĚŝĨĨĞƌĞŶƚ�ůĂŶŐƵĂŐĞƐ͘�
%DEHO�6WUHHW�,QVLJKWV·�PXOWLOLQJXDO�VHDUFK�WRROV�ZLOO�HQDEOH�WKH�FLW\�WR�VZLIWO\�ILQG�ZKDW�
PDWWHUV�PRVW�IURP�PDVVLYH�SXEOLFO\�DYDLODEOH�LQIRUPDWLRQ��7KH�,QVLJKWV�VHDUFK�EDU�DGGV�
$,�DQG�GDWD�HQULFKPHQW��VXFK�DV�NH\ZRUG�V\QRQ\PV�DQG�WUDQVODWLRQV��WR�LQYLVLEO\�
H[SDQG�HYHU\�TXHU\�WR�ILQG�PRUH�UHOHYDQW�UHVXOWV��2Q�GHPDQG�PDFKLQH�WUDQVODWLRQ�RI�
UHVXOWV�UHPRYHV�ODQJXDJH�EDUULHUV��

%DEHO�6WUHHW�,QVLJKWV·�XQLTXH�FURVV�DQG�PXOWLOLQJXDO�VHDUFK�FDSDELOLW\�DXWRPDWLFDOO\�
HQKDQFHV�VHDUFKHV�ZLWK�UHODWHG�WHUPV�DFURVV�PRUH�WKDQ�����ODQJXDJHV�DQG�FDQ�DOVR�
GLVDPELJXDWH�WUDQVOLWHUDWHG�QDPHV��7KLV�DOORZV�IRU�H[SHUW�OHYHO�TXHULHV�ZLWKRXW�H[SHUW�
OHYHO�NQRZOHGJH��%DEHO�6WUHHW�,QVLJKWV�HQVXUHV�PD[LPXP�UHFDOO�RI�LQIRUPDWLRQ�DOORZLQJ�
IRU�PRUH�UREXVW��IROORZ�RQ�DQDO\VLV�DQG�LPSURYHV�ILGHOLW\�RI�VHDUFK�GXULQJ�LQYHVWLJDWLRQV��
$Q�H[DPSOH�RI�WKLV�LV�WKH�WHUP�¶WLJHU·�

� 7KH�WHFKQRORJ\�PDNHV�WKH�FRQQHFWLRQ�EHWZHHQ�¶WLJHU·�LQ�(QJOLVK�ZLWK�тигр�
²�Russian (Русский) �

� 2U�¶UKLQR·�LQ�(QJOLVK�ZLWKالخرتیت��LQ�$UDELF�
� 2U�¶VKDUN·�LQ�(QJOLVK�ZLWK� �LQ�&KLQHVH���

0DQXDOO\�WU\LQJ�WR�FRQQHFW�DQG�JHQHUDWH�VHDUFKHV�DQG�LQWHUSUHW�PXOWL�OLQJXDO�UHVXOWV�
ZLWKRXW�D�SURYHQ�V\VWHP�LV�D�FRQVHTXHQWLDO�GUDLQ�RQ�OLPLWHG�LQYHVWLJDWLYH�UHVRXUFHV��
%DEHO�6WUHHW·V�SURYHQ�DSSURDFK�FDQ�EH�D�PDMRU�HQDEOHU�LQ�RSWLPL]LQJ�WLPH�WR�FULWLFDO�
UHVXOWV��

^ĂĨĞůǇ�ĞǆƚƌĂĐƚ�ĚĂƚĂ�ĨƌŽŵ�ƚŚĞ�ĚĂƌŬ
%DEHO�6WUHHW�DGGLWLRQDOO\�RIIHUV�D�XQLTXH�DQG�H[SDQVLYH�DSSURDFK�WR�WKH�GHHS�DQG�
GDUN�ZHE��ZKLFK�DFFRXQWV�IRU�WKH�PDMRULW\�RI�GLJLWDO�FRQWHQW��6LQFH�WKH�GDUN�ZHE�LV�QRW�
LQGH[HG�DQG�WKHUHIRUH�QRW�DV�HDVLO\�VHDUFKDEOH�DV�WKH�VXUIDFH�ZHE��%DEHO�6WUHHW�
DSSURDFKHV�GDUN�ZHE�FROOHFWLRQ�DV�IROORZLQJ��

� 8VHUV�FDQ�HPSOR\�%DEHO�6WUHHW�,QVLJKWV·�SURSULHWDU\�ZHE�VFUDSHU�WR�
SDVVLYHO\�FROOHFW�RQ�GHHS�DQG�GDUN�ZHE�VLWHV�LQ�D�QRQ�DWWULEXWLRQ�
HQYLURQPHQW��

� 6LQFH�PDQ\�GHHS�DQG�GDUN�ZHEVLWHV�KDYH�DQWL�FUDZOLQJ�PHFKDQLVPV�LQ�
SODFH�DQG�RU�XVHU�ORJLQ�UHTXLUHPHQWV��FROOHFWLRQ�RQ�WKH�GDUN�ZHE�PXVW�
GHULYH�IURP�WKLUG�SDUW\�GDWD�SURYLGHUV�VSHFLDOL]LQJ�LQ�GHGLFDWHG�GDUN�ZHE�
FROOHFWLRQ��7R�WKDW�HQG��%DEHO�6WUHHW�,QVLJKWV�HQDEOHV�VHDUFK�RI�GDWD�IURP�
VHYHUDO�SDUWQHUV��
�

%DEHO�6WUHHW·V�DSSURDFK�DOORZV�IRU�WKRURXJK�GDUN�ZHE�GLVFRYHU\�ZKLOH�JXDUDQWHHLQJ�
VDIHW\�DQG�VHFXULW\�RI�XVHUV��

%DEHO�6WUHHW�RZQV�SURSULHWDU\�WHFKQRORJ\�WKDW�GLVFRYHUV�DQG�VFUDSHV�QHZ�VLWHV�RQ�WKH�
GHHS�DQG�GDUN�ZHE�DV�WKH\�FRPH�RQOLQH��7KLV�FDSDELOLW\�FRPELQHG�ZLWK�%DEHO�6WUHHW�
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,QVLJKWV·�SURSULHWDU\�ZHE�VFUDSHU�SURYLGHV�XVHUV�ZLWK�D�XQLTXH�VHDUFK�HQJLQH�IRU�GDWD�
RQ�WKH�GHHS�DQG�GDUN�ZHE��

$V�VRFLDO�PHGLD�HYROYHV��SRWHQWLDO�WKUHDWV�DQG�IULQJH�SROLWLFV�JUDYLWDWH�WRZDUGV�WKH�
GHHS�DQG�GDUN�ZHE��:LWK�RYHU��������SRWHQWLDO�YLVLWRUV�WR�WKH�0LOZDXNHH�IRU�WKH�51&��LW�
LV�HVVHQWLDO�IRU�ODZ�HQIRUFHPHQW�RIILFLDOV�WR�KDYH�DZDUHQHVV�RI�ZKDW�FRQWHQW�LV�EHLQJ�
VKDUHG�RQ�WKH�GHHS�DQG�GDUN�ZHE�WR�SURYLGH�WKHLU�PRVW�HIIHFWLYH�VHFXULW\�IRU�WKH�HYHQW�
DQG�IRU�WKH�&LW\��

WƌŽǀŝĚĞ�ĚĂƚĂ�ǀŝƐƵĂůŝǌĂƚŝŽŶƐ�ƚŽ�ŚĞůƉ�ŝŶƚĞƌƉƌĞƚ�ĨŝŶĚŝŶŐƐ�ĂŶĚ�ĐŽŶŶĞĐƚŝŽŶƐ͘
%DEHO�6WUHHW�6\QWKHVLV�RIIHUV�QXPHURXV�ZD\V�WR�YLVXDOL]H�UHWXUQHG�GDWD��LQFOXGLQJ�YROXPH�
DQG�VHQWLPHQW�DQDO\VLV�RI�UHVXOWV��ZRUG�FORXGV�WR�YLVXDOO\�XQGHUVWDQG�FRQWHQW��DQG�OLQN�
JUDSKV�WR�XQFRYHU�LQWHUUHODWLRQVKLSV��7KLV�ODWWHU�DQDO\WLFDO�FDSDELOLW\�LV�D�KLJKO\�
DGYDQFHG�SURFHVV�WKDW�H[WUDFWV�UHOHYDQW�LQIRUPDWLRQ��QDPHV��ORFDWLRQV��ZHEVLWH�OLQNV��
EXVLQHVVHV��HWF���IURP�FROOHFWHG�GRFXPHQWV�DQG�DXWRPDWLFDOO\�EXLOGV�UHODWLRQVKLS�
JUDSKV�WR�RWKHU�LQIRUPDWLRQ�ZLWKLQ�D�JLYHQ�FROOHFWLRQ��7KLV�GDWD�FDQ�EH�TXHULHG�YLD�
%DEHO�6WUHHW�'RFXPHQW�6HDUFK�WR�UHYHDO�DGGLWLRQDO�GHWDLOV�DERXW�LQGLYLGXDOV�DQG�FDQ�
EH�GLVSOD\HG�JHRJUDSKLFDOO\�WR�DOORZ�WKH�&LW\�RI�0LOZDXNHH�WR�TXLFNO\�LGHQWLI\�DQG�
SULRULWL]H�WKH�PRVW�UHOHYDQW�LQIRUPDWLRQ��6\QWKHVLV�LV�DQ�$,�SRZHUHG�PRGXOH�RIIHULQJ�
DXWRPDWHG�LQIOXHQFH�DQG�VRFLDO�QHWZRUN�DQG�UHODWLRQVKLS�PDWFKLQJ�SURYHQ�WR�FXW�
LQYHVWLJDWLRQ�WLPH�E\�����ZKLOH�DFFXUDWHO\�LPSURYLQJ�JOREDO��VLWXDWLRQDO�DZDUHQHVV���

&DSDELOLWLHV�LQFOXGH�

� 9LVXDOL]DWLRQV��6\QWKHVLV�GHOLYHUV�YLVXDOL]DWLRQV�WR�XQORFN�WKH�PRVW�LQVLJKWV�
WKDW�PDWWHU�LQ�WLPH�WR�DFW��

� 6RSKLVWLFDWHG�/LQN�$QDO\VLV��9LVXDOL]H�LQWULFDWH�FRQQHFWLRQV��
� ,QIOXHQFHU�&DURXVHO��5HYHDO�DQG�H[DPLQH�LQIOXHQWLDO�DFFRXQWV�IRU�GHHSHU�

LQVLJKWV��
� 7RSLF�&OXVWHUV��4XLFNO\�JUDVS�RYHUDUFKLQJ�WKHPHV��
� $WWULEXWH�*UDSKV��6HH�RYHUODSV�EHWZHHQ�FUXFLDO�WDJ�JURXSV��
� 3DWWHUQV�E\�7LPH�'D\��$QDO\]H�WUHQGV�DQG�EHKDYLRUV��
� *HRJUDSKLF�+HDW�0DSV��,GHQWLI\�DFWLYLW\�KRWVSRWV��
� &RPPXQLFDWLRQ�7UHQGV�6W\OHV��8QGHUVWDQG�FRPPRQ�FRPPXQLFDWLRQ�

DWWULEXWHV��
�
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�
%DEHO�6WUHHW�6\QWKHVLV�RIIHUV�LQIOXHQFH�DQG�UHODWLRQVKLS�PDWFKLQJ�SURYHQ�WR�FXW�LQYHVWLJDWLRQ�WLPH��

�
'ĞŶĞƌĂƚĞ�ŝŶƚĞůůŝŐĞŶĐĞ�ŝŶƐŝŐŚƚƐ͘
%DEHO�6WUHHW�VWDQGV�DW�WKH�IRUHIURQW�RI�GDWD�V\QWKHVLV�DQG�LQVLJKW�H[WUDFWLRQ��GHVLJQHG�WR�
QDYLJDWH�WKH�YDVW�H[SDQVH�RI�VRFLDO�PHGLD�DQG�GLJLWDO�FRQWHQW�ZLWK�XQSDUDOOHOHG�
HIILFLHQF\��7KH�SRZHUIXO�,QVLJKWV�SODWIRUP�GHOYHV�LQWR�DQ�H[WHQVLYH�QHWZRUN�RI�VRXUFHV��
DFFHVVLQJ�3$,�&$,�IURP�RYHU���ELOOLRQ�WRS�OHYHO�GRPDLQV�VSDQQLQJ�WKH�SXEOLF��GHHS��DQG�
GDUN�ZHE��,W�FDQ�SURFHVV�DQG�LQFRUSRUDWH�XS�WR�����PLOOLRQ�QHZ�GRFXPHQWV�HDFK�GD\��
HQVXULQJ�WKDW�XVHUV�DUH�HTXLSSHG�ZLWK�WKH�PRVW�FXUUHQW�DQG�FRPSUHKHQVLYH�GDWD��%DEHO�
6WUHHW�PHWLFXORXVO\�DJJUHJDWHV�D�ZLGH�DUUD\�RI�GLJLWDO�IRRWSULQWV��LQFOXGLQJ�SXEOLF�SRVWV��
DUWLFOHV��FRPPHQWV��EORJV��FKDWV��LPDJHV��DQG�YLGHRV�VRXUFHG�IURP�VRFLDO�PHGLD��QHZV�
VLWHV��IRUXPV��RQOLQH�PDUNHWSODFHV��DQG�EH\RQG��$Q�DGYDQFHG�SURSULHWDU\�ZHE�FUDZOHU�
SOD\V�D�SLYRWDO�UROH�LQ�WKLV�FRQWLQXRXV�LQIRUPDWLRQ�FROOHFWLRQ��%DEHO�6WUHHW
V�XQLTXH�
FDSDELOLW\�WR�EULGJH�WKH�JDS�EHWZHHQ�YDVW�GDWD�YROXPHV�DQG�DFWLRQDEOH�LQVLJKWV�LV�
IXUWKHU�HQKDQFHG�E\�LWV�DFFHVV�WR�D�EURDG�VSHFWUXP�RI�GLJLWDO�DUHQDV��7KLV�LQFOXGHV�
SRSXODU�DQG�HPHUJLQJ�VRFLDO�PHGLD�SODWIRUPV��IULQJH�VLWHV��GRPHVWLF�DQG�LQWHUQDWLRQDO�
QHZV�RXWOHWV��DV�ZHOO�DV�QLFKH�IRUXPV��SXEOLF�FKDW�VHUYHUV��DQG�PDUNHWSODFHV�KLGGHQ�
ZLWKLQ�WKH�GDUN�ZHE���

%DEHO�6WUHHW�,QVLJKWV�SURYLGHV�WKH�DELOLW\�WR�VHDUFK�WKURXJK�ELOOLRQV�RI�GRFXPHQWV�WKDW�DUH�
FRQWLQXRXVO\�JDWKHUHG�IURP�SXEOLFO\�DYDLODEOH�GDWD�VRXUFHV�DQG�WKH�GHHS�GDUN�ZHE��
0DQ\�VRXUFHV�DUH�QRW�DFFHVVLEOH�E\�FRPPRQ�LQWHUQHW�VHDUFK�HQJLQHV��'DWD�LV�HQULFKHG�
WR�GHWHFW�YLROHQW�LQWHQW��ORFDWLRQV��DQG�VHQWLPHQW��6HDUFK�UHVXOWV�DUH�GHGXSOLFDWHG�WR�
VWUHDPOLQH�DQDO\VLV�HIILFLHQF\��7KLV�DOORZV�WKH�&LW\�WR�JHQHUDWH�YDOXDEOH�LQIRUPDWLRQ�IURP�
QXPHURXV�GDWD�VRXUFHV�WKDW�PD\�EH�RXW�RI�UHDFK�RI�PDLQVWUHDP�LQWHUQHW�VHDUFK�
HQJLQHV���

%DEHO�6WUHHW�FDQ�RUJDQL]H�FRQWHQW�E\�GDWH��UHOHYDQFH��DXWKRUV��PHQWLRQHG�DXWKRUV��
PHQWLRQHG�85/V��HQWLWLHV��NH\ZRUGV��PHQWLRQHG�JHRORFDWLRQ��FXUDWHG�WRSLF��FXUDWHG�
ORFDWLRQ��VLWH��VRXUFH��ODQJXDJH��VHQWLPHQW��DQG�UHODWLRQVKLS�WR�KHOS�SULRULWL]H�WKH�UHYLHZ�
RI�WKH�FRQWHQW���
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)XUWKHUPRUH��IRU�DQ\�,QVLJKWV�'RFXPHQW�6HDUFK��DQDO\VWV�FDQ�VHOHFW�WR�VHH�SRVWV�WDJJHG�
E\�$,�DV�OLNHO\�H[SUHVVLQJ�YLROHQFH�RU�LQWHQW�WR�FRPPLW�YLROHQFH�VR�WKDW�WKH\�FDQ�EH�
JLYHQ�KLJKHU�SULRULW\�IRU�UHYLHZ��JLYLQJ�WKH�&LW\�YDOXDEOH�DQG�DFWLRQDEOH�LQWHOOLJHQFH���

0DQXDOO\�WU\LQJ�WR�FRQQHFW�DQG�JHQHUDWH�VHDUFKHV�DQG�LQWHUSUHW�UHVXOWV�ZLWKRXW�D�
SURYHQ�V\VWHP�LV�D�FRQVHTXHQWLDO�GUDLQ�RQ�OLPLWHG�LQYHVWLJDWLYH�UHVRXUFHV��DQG�%DEHO�
6WUHHW·V�SURYHQ�DSSURDFK�FDQ�EH�D�PDMRU�HQDEOHU�LQ�RSWLPL]LQJ�WLPH�WR�FULWLFDO�UHVXOWV��
7KURXJK�%DEHO�6WUHHW��XVHUV�JDLQ�WKH�NH\�WR�XQORFNLQJ�YDOXDEOH�LQVLJKWV�DQG�GLVFHUQLQJ�
WKH�VLJQDOV�DPLGVW�WKH�QRLVH��DOO�ZKLOH�QDYLJDWLQJ�WKH�PRGHUQ�GLJLWDO�ZRUOG�ZLWK�
HIILFLHQF\�DQG�SUHFLVLRQ��

�ĞƚĞĐƚ�ŝůůĞŐĂů�ĂĐƚŝǀŝƚŝĞƐ
%DEHO�6WUHHW�,QVLJKWV�FDQ�KHOS�GHWHFW�DQG�SUHYHQW�LOOHJDO�DFWLYLWLHV�WKURXJK�WKH�
H[DPLQDWLRQ�RI�SXEOLFO\�DYDLODEOH�LQIRUPDWLRQ�VXFK�DV�VRFLDO�PHGLD�SRVWV��IRUXP�
FRPPHQWV�DSSHDULQJ�RQ�WKH�GHHS�DQG�GDUN�ZHE��DQG�PRUH��:KHQ�ODZ�HQIRUFHPHQW�
RIILFLDOV�VSRW�SRVWV�FRQWDLQLQJ�UHIHUHQFHV�WR�LOOHJDO�DFWLYLW\��WKH\�FDQ�WDNH�WKH�
DSSURSULDWH�DFWLRQ�WR�LQYHVWLJDWH�IXUWKHU�DQG�VWRS�WKHVH�DFWLYLWLHV�HQWLUHO\��NHHSLQJ�WKH�
&LW\�RI�0LOZDXNHH�VDIH�DQG�VHFXUH���

7KLV�FDSDELOLW\�LV�QRW�MXVW�WKHRUHWLFDO��,Q�HDUO\�������D�%DEHO�6WUHHW�FOLHQW�VSRWWHG�DQ�RQOLQH�
SRVW�LQ�ZKLFK�WKH�ZULWHU�WKUHDWHQHG�D�PDVV�VKRRWLQJ�²�H Q�QDPLQJ�WKH�LQGLYLGXDOV�KH�
SODQQHG�WR�WDUJHW��8VLQJ�SLYRWDO�LQIRUPDWLRQ�JHQHUDWHG�E\�%DEHO�6WUHHW�,QVLJKWV��ODZ�
HQIRUFHPHQW�RIILFLDOV�WUDFNHG�GRZQ�WKH�ZRXOG�EH�VKRRWHU��ZKR�KDG�DFFHVV�WR�ILUHDUPV�
DQG�KDQG�JUHQDGHV��DUUHVWLQJ�KLP�EHIRUH�KH�FRXOG�SXW�KLV�SODQ�LQWR�DFWLRQ��6LPLODU�
%DEHO�6WUHHW�,QVLJKWV�FDSDELOLWLHV�HQDEOHG�(XURSHDQ�ODZ�HQIRUFHPHQW�WR�VSRW�DQG�
PRQLWRU�DQ�LQGLYLGXDO�ZKRVH�SRVWV�LQGLFDWHG�D�SODQ�WR�DWWDFN�D�IDPLO\�SODQQLQJ�FHQWHU��

7KH�51&�LV�D�KLJKO\�SXEOLFL]HG�SROLWLFDO�HYHQW�WKDW�ZLOO�GUDZ�WKRXVDQGV�RI�YLVLWRUV�WR�WKH�
&LW\�RI�0LOZDXNHH��/LNH�DQ\�PDMRU�HYHQW��WKH�WKUHDW�RI�LOOHJDO�DFWLYLW\�ZLOO�EH�SUHVHQW���
HVSHFLDOO\�LQ�D�SROLWLFDOO\�FKDUJHG�HQYLURQPHQW��,W�LV�LPSHUDWLYH�IRU�WKH�&LW\�WR�GHWHFW�
DQ\�LOOHJDO�EHKDYLRU�DV�TXLFNO\�DV�SRVVLEOH�WR�HQVXUH�WKH�VDIHW\�RI�WKH�FLWL]HQV�RI�
0LOZDXNHH�DORQJ�ZLWK�WKH�DWWHQGHHV�RI�WKH�FRQIHUHQFH��

/ĚĞŶƚŝĨǇ�ĐŽŶŶĞĐƚĞĚ�ĂŶĚ�ĞŵĞƌŐŝŶŐ�ƚŚƌĞĂƚ�ƉŚƌĂƐĞ
%DEHO�6WUHHW�,QVLJKWV�HPSOR\V�D�SURSULHWDU\�PDFKLQH�OHDUQLQJ�PRGHO�WR�TXLFNO\�LGHQWLI\�
YLROHQW�SKUDVHV�DPRQJ�ODUJH�YROXPHV�RI�GDWD��WKHQ�IXUWKHU�VFDQV�WKH�WH[W�IRU�LQGLFDWLRQV�
RI�LQWHQW�WR�WDNH�YLROHQW�DFWLRQ�WKDW�PD\�SRWHQWLDOO\�FDXVH�KDUP�RU�GHVWUXFWLRQ��%DEHO�
6WUHHW�,QVLJKWV�UDSLGO\�DQG�SHUVLVWHQWO\�VFDQV�GR]HQV�RI�VRFLDO�PHGLD�SODWIRUPV��UHDO�WLPH�
LQWHUDFWLRQV�JHQHUDWHG�RQ�PLOOLRQV�RI�PHVVDJH�ERDUGV�DQG�EORJV��RQOLQH�FRPPHQWV��DQG�
RWKHU�SXEOLFO\�DQG�FRPPHUFLDOO\�DYDLODEOH�LQIRUPDWLRQ�WR�LGHQWLI\�NH\�ZRUGV�DQG�WHUPV�
DVVRFLDWHG�ZLWK�WKUHDWV��

%DEHO�6WUHHW·V�SURSULHWDU\�PXOWLOLQJXDO�RQWRORJ\�LV�FRPSULVHG�RI�QHDUO\�D�ELOOLRQ�WHUPV�
OLQNHG�DFURVV�ODQJXDJHV��FUHDWLQJ�D�YHULWDEOH�PXOWLOLQJXDO�WKHVDXUXV�WKDW�GRHV�QRW�MXVW�
LPSURYH�VHDUFK�ILGHOLW\��EXW�DOVR�OHDUQV��JLYLQJ�WKH�&LW\�D�WRRO�WKDW�LV�DJLOH�DQG�DEOH�WR�
LGHQWLI\�QHZ�DQG�HPHUJLQJ�WKUHDW�SKUDVHV��$V�WKHVH�WKUHDW�SKUDVHV�HPHUJH��%DEHO�
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6WUHHW�,QVLJKWV�FDQ�LGHQWLI\�WKH�WUHQGV�LQ�WKH�GDWD�DQG�SUHVHQW�WKHP�WR�WKH�&LW\�RI�
0LOZDXNHH�WKURXJK�YLVXDOL]DWLRQ�SODWIRUPV�VXFK�DV�D�ZRUG�FORXG�DV�VHHQ�LQ�WKH�ILJXUH�
EHORZ��

�

�
%DEHO�6WUHHW�,QVLJKWV�LGHQWLILHV�WUHQGLQJ�ZRUGV�DQG�SKUDVHV��YLVXDOL]LQJ�WKHP�WKURXJK�ZRUG�FORXGV��

�

)RU�DQ\�%DEHO�6WUHHW�,QVLJKWV�'RFXPHQW�6HDUFK��DQDO\VWV�FDQ�VHOHFW�WR�VHH�SRVWV�WDJJHG�
E\�$,�DV�H[SUHVVLQJ�YLROHQFH�RU�LQWHQW�WR�FRPPLW�YLROHQFH�VR�WKDW�WKRVH�SRVWV�FDQ�EH�
JLYHQ�KLJKHU�SULRULW\�IRU�UHYLHZ��JLYLQJ�LQYHVWLJDWRUV�WKH�PRVW�SHUWLQHQW�LQIRUPDWLRQ�DV�
TXLFNO\�DV�SRVVLEOH��DOORZLQJ�WKHP�WR�DFW�H[SHGLWLRXVO\�LQ�WKH�LQWHUHVWV�RI�SURWHFWLQJ�
SXEOLF�VDIHW\��

0RQLWRULQJ�WKH�RYHUZKHOPLQJ�DPRXQW�RI�SROLWLFDOO\�FKDUJHG�GLVFRXUVH�RQ�VRFLDO�PHGLD�
LV�LPSHUDWLYH�WR�LGHQWLI\LQJ�SRWHQWLDO�ULVNV�WR�WKH�FRQYHQWLRQ
V�DWWHQGHHV�DQG�WKH�FLWL]HQV�
RI�0LOZDXNHH��%DEHO�6WUHHW�,QVLJKWV·�YLROHQW�LQWHQW�GHWHFWLRQ�VLIWV�WKURXJK�WKH�P\ULDG�RI�
RQOLQH�FRPPXQLFDWLRQV�RI�DOO�VHQWLPHQWV�WR�LGHQWLI\�DQG�SULRULWL]H�WKRVH�ZLWK�WKUHDWHQLQJ�
ODQJXDJH��DOORZLQJ�LQYHVWLJDWRUV�WR�EH�FRJQL]DQW�RI�DQ\�SRWHQWLDO�EDG�DFWRUV��

dƌĂŝŶŝŶŐ�Θ�^ƵƉƉŽƌƚ�
%DEHO�6WUHHW�KDV�KLVWRULFDOO\�SULRULWL]HG�WKH�WLPHOLQHVV�RI�XVHU�WUDLQLQJ��7KH�WLPH�
FRPPLWPHQW�IRU�,QVLJKWV�3URGXFW�7UDLQLQJ��,37��LV�DSSUR[LPDWHO\���KRXUV��$�QHZ�XVHU�FDQ�
VSLQ�XS�TXLFNO\�LQ�WKH�PRUQLQJ�DQG�EH�IXOO\�LPPHUVHG�LQ�WKHLU�PLVVLRQ�EHIRUH�PLGGD\��,37�
LV�DFFHVVHG�WKURXJK�%DEHO�8QLYHUVLW\���D�YLUWXDO�KXE�IRU�DOO�%DEHO�6WUHHW�WUDLQLQJ�WKDW�OLYHV�
RQ�WKH�,QVLJKWV�SODWIRUP��7UDLQLQJ�LQWHJUDWHV�YLGHR�GHPRQVWUDWLRQV��LQ�DSS�ZDONWKURXJKV�
DQG�H[HUFLVHV��DQG�UHDO�ZRUOG�XVH�FDVHV�WR�KHOS�VXSSRUW�D�KROLVWLF�WUDLQLQJ�DSSURDFK��,Q�
WKH�WUDLQLQJ��XVHUV�ZLOO��
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� /HDUQ�DERXW�QHZ�IHDWXUHV�DQG�WRROV��
� 5HYLHZ�FXUDWHG�,QVLJKWV�PRGXOHV�WKDW�IRFXV�RQ�IXQFWLRQV�PRVW�LPSRUWDQW�WR�\RXU�

RUJDQL]DWLRQ��
� ([DPLQH�WRSLFV�WKDW�LQFOXGH�5HVHDUFK�7RROV��&ROOHFWLRQ�3URFHVVHV��DQG�$QDO\VLV�

%DEHO�6WUHHW·V�VROXWLRQ�LV�UHDG\�RQ�'D\���DQG�UHTXLUHV�QR�DGGLWLRQDO�WHFKQLFDO�VXSSRUW�
IURP�WKH�&LW\�RI�0LOZDXNHH��$OO�%DEHO�6WUHHW�VXEVFULSWLRQV�LQFOXGH�YLUWXDO�WUDLQLQJ�DQG�
&XVWRPHU�6HUYLFH�6XSSRUW�IURP�%DEHO�6WUHHW·V�&XVWRPHU�([SHULHQFH�7HDP��&;�VXSSRUW��
LQFOXGLQJ�FXVWRPHU�RQERDUGLQJ��WUDLQLQJ�DQG�RQJRLQJ�VXSSRUW�WKDW�LQFOXGHV�
UHFRPPHQGDWLRQV�IRU�EHVW�SUDFWLFHV��LV�D�VWDQGDUG�SDUW�RI�HYHU\�%DEHO�6WUHHW�
VXEVFULSWLRQ��

ZĞĨĞƌĞŶĐĞƐ
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^ŽĨƚǁĂƌĞ��ŽŶƚƌĂĐƚ�dĞƌŵ�
$ED[HQW�DQG�%DEHO�6WUHHW�DFNQRZOHGJH�WKH�FRQWUDFW�WHUP�RI�RQH�����\HDU�IURP�WKH�
GDWH�RI�DZDUG��ZLWK�WZR�����RSWLRQV�WR�H[WHQG�IRU�DGGLWLRQDO�RQH�����\HDU�SHULRGV��

�ŝƚǇ�ŽĨ�DŝůǁĂƵŬĞĞ��ŽŶƚƌĂĐƚ�dĞƌŵƐ�ĂŶĚ��ŽŶĚŝƚŝŽŶƐ�
$ED[HQW��//&�DQG�%DEHO�6WUHHW��,QF���DJUHH�WR�WKH�&LW\�RI�0LOZDXNHH·V�WHUPV�DQG�
FRQGLWLRQV��LQFOXGLQJ�WKH�´WHUPV�DSSOLFDEOH�WR�FRQWUDFWV�SDLG�IRU�ZLWK�IHGHUDO�IXQGLQJ�µ��
$OO�XVH�RI�%DEHO�6WUHHW�,QVLJKWV�DQG�6\QWKHVLV�DUH�VXEMHFW�WR�%DEHO�6WUHHW·V�(QG�8VHU�7HUPV��
DQG�WR�DYRLG�GRXEW��DQ\�FRQIOLFWLQJ�WHUPV�ZLOO�EH�JRYHUQHG�E\�%DEHO�6WUHHW·V�9HQGRU�
&RQWUDFW�(���������� VLJQHG�E\�&LW\�RI�0LOZDXNHH�DQG�%DEHO�6WUHHW�LQ���� �$�FRS\�RI�
WKH�(87$�LV�XSORDGHG�WR�WKH�´([FHSWLRQ�WR�WKH�&LW\·V�WHUPV�DQG�&RQGLWLRQV�DQG�RU�6FRSH�
RI�:RUNµ�VHFWLRQ��
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City of Milwaukee 
 Office of Equity and Inclusion (OEI) 

Small Business Enterprise Certification & Compliance Program 

This certificate acknowledges 

Abaxent, LLC 
As a Small Business Enterprise (SBE) owned, operated and controlled 
company, which has met the criteria established by the City of Milwaukee.

 
CERTIFICATE EXPIRES: 5/8/2026 

NAICS Code    Description 
423420 Office Equipment Merchant Wholesalers 

423430 Computer and Computer Peripheral Equipment and Software Merchant Wholesalers 

443142 Electronics Stores 

517911 Telecommunications Resellers 

518210 Data Processing, Hosting, and Related Services 

532420 Office Machinery and Equipment Rental and Leasing 

541511 Custom Computer Programming Services 

541512 Computer Systems Design Services 

541513 Computer Facilities Management Services 

541519 Other Computer Related Services 

541611 Administrative Management and General Management Consulting Services 

811212 Computer and Office Machine Repair and Maintenance 

 

Business Inclusion Program Coordinator 

This certificate supersedes any certificate previously issued.  If there are any changes regarding the 
information (i.e. business structure, ownership, day-to-day management, operational control, 
addresses, phone and fax numbers or authorized signatures) provided in the submission of the business 
application for certification as a SBE, you must immediately (within 30 days of such changes) notify the 
Office of Small Business Development in writing. The Office of Small Business Development reserves 
the right to conduct a compliance review at any time to confirm certification eligibility. Furthermore, 
certification may be suspended or revoked upon findings of ineligibility.  
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BABEL STREET, INC.
End User Subscription Terms

1 of 9 

EXHIBIT 2
By agreeing to these Babel Street, Inc. (“Babel Street”) End User Subscription Terms (the “Terms”) pursuant to the applicable
Order Form (as defined below), Customer (as defined below) acknowledges and agrees that these terms govern any and all
use of the Application and the relationship with Babel Street. These Terms shall be effective as of the date set forth on the
applicable Order Form (the “Effective Date”).

1. DEFINITIONS. In addition to other terms defined elsewhere in these Terms, the terms below are definedas follows:

1.1. “Agreement” shall mean, collectively, these Terms, anyOrder Form (includingadd-onOrderForms), andanyapplicable addenda
(“Addenda”) or exhibits with respect to Babel Street products orservices.

1.2. “Application” means the Babel Street application(s) listed on an Order Form, as such application(s) may be updated from time 
to time by Babel Street in its sole discretion. For avoidance of doubt, Data Feeds are provided through, but are not part of, the
Applicationitself.

1.3. “Authorized User” means an employee of Customer or independent contractor to Customer that (a) is authorized by Customer 
and permitted by Babel Street to access or use the Application, and (b) has completed the then-current Babel Street training on
the use of the Application. AnAuthorizedUser doesnot acquire individual rights in the Application other than the right to access
and use such Application on Customer’s behalf and pursuant to the rights granted to Customer and subject to the terms and
conditions herein.

1.4. “Confidential Information” shall have themeaning set forth in Section 9.1below.

1.5. “Customer” means the customer named inanyOrder Form.

1.6. “Data Feed” means (a) such social media communications, web sites, news outlets, and other publicly and/or commercially
available data feeds as Babel Street may provide through the Application, as may bemodified from time to time in Babel Street’s 
discretion, and/or (b) additional premium data feeds that are offered via a third party and provided by Babel Street through the
Application for an additional Fee and as described on one ormore Order Form(s).

1.7. “Fees” means any and all fees payable (a) directly by Customer to Babel Street, or (b) indirectly on behalf of Customer to Babel
Street throughaprocurementagent, inconnectionwitheachOrderForm.

1.8. “Online Account” means the authorized access into the Application as established in accordance with Section 2.2 hereof for use 
by any particular Authorized User, and includes any applicable controls, permissionsand data unique to such user.

1.9. “Online Account Access Information” means the private access information (for example, username and password) used by 
eachAuthorized User of the Application to access his/her individual OnlineAccount.

1.10. “Order Form” means (a) one or more order form(s) signed by Customer or, (b) one or more order form(s) signed on behalf of a
Customer by a procurement agent, each of which shall describe Customer’s Subscription (including the term and price thereof),
Customer’s subscription to any premium Data Feed(s), if applicable, and shall be subject to the Terms and any applicable 
Addendum.

1.11. “Privacy Policy” means Babel Street’s then-current Privacy Policy (www.babelstreet.com/legal/privacypolicy.pdf), as the same
may be updated from time to time, attached hereto and incorporated herewith. Babel Street agrees use reasonable commercial
efforts to notify Customer at least thirty (30) days in advance of changes to Privacy Policy. In the event Babel Street fails to provide
such prior notice, anyupdates to the Privacy Policy shall be effective as to Customer until thirty (30) days after Customer receives
notice of the updated PrivacyPolicy.

1.12. “Subscription” means the rights granted by Babel Street to Customer to access and use the Application(s), pursuant to the
Agreement.

2. RIGHT TO USE; CONDITIONS OF USE; OWNERSHIP

2.1. Right toUse.

2.1.1. Grant of Right. Subject to the Agreement, Babel Street grants to Customer a limited, nontransferable, nonexclusive,
revocable (as set forth herein) right to access anduse, and to permit AuthorizedUsers toaccess and use, theApplication
solely for Customer’s internal use, without any further right to use, sublicense, distribute, transfer, or transmit the 
Application and/or the Data Feeds, or any portion thereof. Babel Street reserves all rights in and to the Application(s)
not expressly granted in the Agreement. Without limiting the generality of the foregoing, the right to access and use
the Application(s) granted herein does not cover any underlying components of the Application(s), Babel Street’s
underlying application engines, or any other componentof the Applicationor the operating environment within which
theApplicationoperates that is not intendedbyBabel Street for accessbyanyAuthorizedUser including, but not limited
to, individual DataFeeds.

2.1.2. Condition of Rights.The rights granted herein, andCustomer’s use of the Application, are conditioned uponCustomer’s
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compliance with the terms and conditions of the Agreement, including, but not limited to, the timely payment of all
applicable Fees. Failure to comply with such termsmay result in revocation of the foregoingrightsand termination (in
whole or in part) of theAgreement at Babel Street’s reasonable discretion.

2.2. Protection of Online Account Access Information. Babel Street will supply Customer with the means to create private Online
Account Access Information for its Authorized Users, subject to the limitations set forth in the applicable Order Form. Online
Accounts are designed for private use and should only be accessed through the Authorized User’s Online Account Access 
Information. Customer is fully responsible for the protection and confidentiality of its Authorized Users’ Online Account Access
Information. Customer acknowledges and agrees that Customer is responsible for all use of the Application made through
Customer’s Online Accounts by any person and for insuring that all use of Customer’s Online Accounts is for authorized purposes
only and complies fully with the provisions of the Agreement. Customer agrees to promptly notify Babel Street of the discovery of
any unauthorized use of any Online Account Access Information or the discovery of any other breach of security, and assist in
preventing any recurrence thereof, reasonablycooperate inany proceedings undertaken to protect the rightsof Babel Street, andbe
responsible foranyharmresulting from Customer’s failure to carryout the foregoing responsibilities

2.3. Internet Connectivity; Disclaimer. Babel Street (either itself or through a third party) will make the Application available for
access via the Internet. Customer shall provide, at Customer’s own expense, all necessary hardware, applications and Internet
connectivity necessary to access the Application. Customer acknowledges that the Internet is known to be unpredictable in
performance and may, from time to time, impede access to the Application (including, but not limited to, any Data Feeds therein)
or performance hereunder. Customer agrees that Babel Street is not in any way responsible for any interference with Customer’s 
use of or access to, and/or the performance of, the Application arising from or attributable solely to the Internet and Customer
waives any andall claims against Babel Street in connectiontherewith.

2.4. Restrictions. Unless otherwise required by law or court order, without a separate written agreement with Babel Street, Customer
must not do or attempt to do, or permitothers to do or attempt to do, any of the following: (a) possess, download, copy or print the
Application or any part of the Application, including but not limited any component (including Data Feeds) which comprises the
Application; (b) view, read, modify, port, adapt or create derivative works of the Applicationor any component thereof; (c) reverse
compile, reverse assemble, disassemble or print the Application’s source code or object code or other runtime objects or files
related to the Application or otherwise reverse engineer, modify or copy the look and feel, functionality or user interface of any
portion of the Application; (d) permit use of, or grant access to, the Application to any third party (including outsourcers
performing work for Customer); (e) rent, lease, distribute (or redistribute), provide or otherwise make available the Application,
in any form, to or for the benefit of any third party (including in any service bureau or similar environment); (f) use or access the
Applicationonbehalfofanyother third party (whetheron anoutsourcing, service bureau, or otherbasis), including, but not limited
to, to process, search, and/or evaluate Data Feeds on behalf of any third party; (g) share any Online Account or Online Account
Access Information with third parties; (h) create any “links” to or “frame” or “mirror” the Application or any portion thereof; (i) 
defeat, disable or circumvent any protection mechanism related to the Application, (j) use the Application, or allow the transfer,
transmission, export, or re- export of the Application or portion thereof, in violation of any export control laws or regulations
administered by the U.S. Commerce Department or any other government agency or the data privacy provisions of any applicable
jurisdiction or any other government agency or the data privacy provisions of any applicable jurisdiction; (k) remove or modify
any copyright, trademark, proprietary rights, disclaimer or warning notice included on or embedded in any part of the Application
(including any screen displays, etc.) or any other products, Data Feeds or materials provided by Babel Street hereunder; or (l)
publish, reproduce, distribute (or redistribute), sell, or otherwise disseminate any data, information, or document retrieved
through the Application (even if in the public domain) to any individual or entity outside of Customer. Under no circumstances can
any content retrieved fromor through theApplication be resold or repackaged by Customer. In addition, Customer shall not violate
or attempttoviolate the security ofBabelStreet’s(or anyof its third-partyservice provider’s) networksor servers, including
(i) access data not intended forCustomer or log into a serveror accountwhichCustomer is not authorized to access; (ii) attempt to
probe, scan or test the vulnerability of a system or network or to breach security or authentication measures without proper
written request and authorization; or (iii) attempt to interfere with service to any user, host or network, including by means of
submitting a virus, overloading, flooding, spamming,mail bombingor crashing.

2.5. Suspensionof Access. In additionto any other rights ofBabel Street hereunder, certain circumstances may require Babel Street to
suspend or terminate, as determined in Babel Street’s reasonable discretion, Customer’s access to and/or use of, or otherwise 
modify, the Application and/or any component thereof (including any Data Feed), and/or any OnlineAccount or anyOnline Account
Access Information without notice in order to: (a) prevent damage to, or degradation of the integrity of, Babel Street’s network; (b)
comply with any law, regulation, court order, or other governmental request or order; (c) comply with the terms of any provider of
any Data Feed or other third-party component of the Application and/or Services; or (d) otherwise protect Babel Street from
potential legal liability or harm to its business. Babel Street will use commercially reasonable efforts to notify Customer of such
suspension or termination as soon as reasonably practicable. In the event of a suspension, Babel Street will promptly restore
Customer’s access to the Application or portion thereof as soon as the event giving rise to the suspension has been resolved, as
determined in Babel Street’s reasonable discretion. Nothing contained in these Terms will be construed to limit Babel Street’s 
actions or remedies or act as a waiver of Babel Street’s rights in anyway with respect to any of the foregoing activities. Babel Street
will not be responsible for any loss or damages incurred by Customer as a result of any termination or suspension of access to or
use of the Application in connectionwith this Section2.5 (in whole or in part) as set forth in the Agreement unless the termination or
suspension is unreasonable.

2.6. Reservationof Rights.Except forthe limited rightgranted inSection2.1, as betweenCustomer andBabelStreet, Babel Street, and its
third-party suppliers, retain all intellectual property and other proprietary rights, title, and interest, express or implied, in and to
the Services, the Application, and any and all information and data made available to Customer through the Application, including,
but not limited to, all patent, copyright, trade secret, trade name, trademark, and other proprietary rightsrelatedto the Application
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that are protected under United States intellectual property laws and international treaty provisions. Any unauthorized use of any
Application will result in cancellation of the Agreement as well as possible civil damages and criminal penalties. Neither party is
permitted to use any trade or service marks of the other or any of its affiliates or third-party suppliers unless expressly agreed to in
writing by authorized representatives of both parties. If applicable, both parties own all rights in any suggestions, ideas,
enhancement requests, feedback, or recommendations provided hereunder. Babel Street claims no right in or to Customer’s 
trademarks.

3. FEESAND PAYMENT. The amount of Fees payable, and the payment terms related thereto, shall be as set forth in the Order Form.

4. TERM&TERMINATION

4.1. Expiration of Rights. Customer’s right to access and use the Application shall be for the period set forth in the applicable Order
Form (the “Term”). At all times during the Term, and at any time Customer is accessing and/or using the Application, the
Agreement shall continue to govern unless: (i) the Agreement is superseded by a revised written agreement prior to any
renewal term, or (ii) the Agreement is terminatedunder this Section 4.

4.2. Expiration. Unless renewed pursuant to anOrder Form, and subject to the termsof Section4.4below, theAgreement (including
the applicable Order Form) shall automatically expire and terminate at the end of the Term set forth in such Order Form;
provided, that if Customer has a Subscription for more than one Application pursuant to a separate Order Form, then the
Agreement shall continue with respect to the other Application(s) and will automatically expire and terminate upon the
expiration of Customer’s rights to the last Application governed under the Agreement in accordance with the terms of such 
Order Form.

4.3. Termination forCause.

4.3.1. By Either Party. The Agreement, including all rights provided hereunder,maybe terminated in whole or in part by
either party for cause, if the other party fails to cure a curable breachof the Agreement within thirty (30) days of being
provided with notice of suchbreach.

4.3.2. Termination for Convenience by Customer. The Customer may terminate this Agreement at any time for any reason
by giving at least thirty (30) days' notice inwriting from the City Purchasing Director to Babel Street.

4.3.3. Federal Executive Orders 12549 and 12689. The Customer reserves the right to immediately terminate this
Agreement without advanced notice to Babel Street if it is presently or becomes during the term of this Agreement
identified on the list of parties excluded from federal procurement and non-procurement contracts.

4.3.4. Pro-Rata Refund of Prepayment. In the event of termination for Cause by Customer, Babel Street will refund the pro-
rata portion of any annual Subscription Fees paid inadvance.

4.3.5. By Babel Street. The Agreement, including all rights provided hereunder, may be terminated by Babel Street in whole
or in part for cause, in its reasonable discretion immediately uponnotice to Customer if Customer commits an incurable
breach of any of the terms or conditions of theAgreement.

4.3.6. Termination of theAgreementbyBabel Street pursuant to this subsection 4.3 (except in the case described in subsection
4.3.4) will not require payment of a refund to Customer and will not affect: (a) Customer’s obligation to pay any Fees 
due, whether to Babel Street through which the Subscription was purchased, or (b) any remedies available to Babel
Streetby law or equity

4.4. Effect of Expiration or Termination. Upon any expiration or termination of the Agreement, all rights granted to Customer
thereunder will immediately terminate and Babel Street will have the right to immediately and indefinitely suspend Customer’s 
access to and use of the Application without further notice to Customer. The following sections will survive the expiration or
termination: subsections 2.4, 2.6, 4.3, 4.4, 6.3, 7.2, 7.3, 7.4, 7.5, and 7.6 and Sections 1, 3, 5, 6, 8, 9 and 10.

5. SUPPORT AND TRAINING. Babel Street will offer product support (described in Section 5.1) and training (described in Section 5.2)
for the Application (collectively referred to herein as “Support”). The Babel Street Customer Experience (“CX”) Team provides
Support and training throughBabelUniversity, BabelStreet’s learningmanagement system. Babel Street reserves the right to modify
its Support policies and procedures from time totime.

5.1. Support. Support includes (a) answeringquestions and providing a reasonable level of guidance to Customer about the Application,
and
(b) troubleshooting and workaround assistance. Customer must provide details sufficient for CX to reproduce any reported issue,
including a detailed description of the issue, screenshots, and any other information reasonably requested. CX does not provide
support for software, hardware, or any other technology developedby third parties. Babel Street provides support Monday through
Friday from08:00 – 18:00 Eastern Time (U.S.) unless premium support has been purchased.

5.2. Training. Included with each Subscription is access to Babel University. Babel University offers self-paced training via a series of
learning paths designed for each user level. Babel Basics, the core learning path, is required for all Authorized Users and upon
successful completion, Online Account Access Information for the Application is issued for each such Authorized User. Alternative
initial training and/or supplemental training may be purchased under a separate Order Form at daily fixed rates. Alternative or
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supplemental trainingmaybeprovidedatBabel Street's training facility in Virginia andmustbeagreed to byBabel Street in advance
in writing. Virtual trainingmust be scheduledwithBabel Street at least fifteen (15) days in advance.

6. CUSTOMERREPRESENTATIONS ANDWARRANTIES

6.1. Customer Responsibilities. Customer understands, agrees and acknowledges that:

6.1.1. Customer will be responsible for, and shall review and independently verify, the accuracy of any and all content accessed
and results received through the Application, including, but not limited to, the Data Feeds and anytranslations thereof;

6.1.2. Customer will neither inquire nor rely uponBabel Street for any legal or other professional or expert advice of any kind;

6.1.3. As between Customer and Babel Street, Customer is responsible, and Babel Street is not responsible, for any and all
liability arising solely from Customer’s use and/or inability to use the Application and any component thereof (including Data
Feeds);and

6.1.4. As between Customer and Babel Street, Customer is responsible for, and Babel Street is not responsible for: (a) selection
of adequate and appropriate products to satisfy Customer’s needs and achieve Customer’s intended results; (b) selecting, 
obtaining andmaintaining all hardware, software, computer capacity, Internet service, program and system resources and other
equipment and utilities needed for access to and use of the Application, and for all costs associated therewith; and (c) selection,
use of, and results obtained from any other programs, computer equipment or services usedwith the Application and(e) anyand
all decisionsmadebyCustomerbased on and/or in connection with its use of theApplication.

6.2. Customer’sRepresentations. Customer represents, warrants and covenants that:

6.2.1. Customer is accessing and using theApplication solely for Customer’s own use and not for the benefit of any third party,
except as otherwise expressly permitted pursuant to the applicable Order Form;

6.2.2. Customer will not use the Application to create or enhance a product, service or database that competes with Babel
Street or theApplication;

6.2.3. Customer is responsible for complying with all rules, regulations and procedures of local, state, federal and foreign
authorities applicable to Customer and its business, andCustomer’s use of the Application and any information providedand/or
accessed in connection with the Agreement and/or the Application, including, but not limited to, the Data Feeds, shall in all
cases comply with all applicable federal, state and local and foreign laws and regulations;

6.2.4. Customer will be solely responsible for compliance with the Agreement by the Authorized Users, including ensuring
and being solely responsible for the use of any data obtained through theApplication;

6.2.5. Customer isnot prohibitedbyany law, regulation,or third- party agreement from ordering the Applications;

6.2.6. Customer will not otherwise violate the rights of any third party, and will at all times comply with any and all terms of
use applicable to any and all Data Feeds available through the Application, while accessing and/or using theApplication; and

6.2.7. Customer will not use the Babel Street Application or any information obtained from Babel Street (including any Data
Feed), in whole or in part, for the purpose of determining an individual’s eligibility for credit, insurance, or employment or for
any other purpose identified in Section604 of the FCRA (15 U.S.C. § 1681b) (as defined below).

6.2.8. Customer is authorized to process Personal Data (as defined in Section 10.7) and make such data available and
retrievable by Babel Street for uses set out in these Terms, including through ensuring appropriate notice, consent and transfer
mechanisms, including by Customer referring individuals to the Babel Street Privacy Policy (notwithstanding Babel Street’s 
ability and right, to which Customer agrees, to provide notice, its Privacy Policy and choice mechanisms separately to
individuals).

6.3. Security. Babel Street will maintain compliance with the standards set forth in NIST 800-171 and ISO 27001 as updated,
amended, or superseded from time to time. CUSTOMER ACKNOWLEDGES THAT SECURITY SAFEGUARDS BY THEIR NATURE ARE
CAPABLE OF CIRCUMVENTION AND THAT BABEL STREET DOES NOT AND CANNOT GUARANTEE THAT THE APPLICATION
AND/OR ANY INFORMATION AND DATA CONTAINED THEREIN CANNOT BE ACCESSED BY UNAUTHORIZED PERSONS CAPABLE
OF OVERCOMING SUCH SAFEGUARDS. Babel Street shall not be responsible or liable for any such unauthorized access nor shall
any such unauthorized access constitute a breach by Babel Street of its confidentiality obligations hereunder where Babel Street
has maintained compliance with the standards set forth in NIST 800-171 and ISO 27001 as updated, amended, or superseded
from time to time.

6.4. IntentionallyOmitted.

7. BABEL STREETWARRANTIES
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7.1. Babel Street’s General Warranties. Babel Street represents and warrants that: (a) it has title to the Application and
the right to grant Customer the rights to use the Application as set forth herein; and (b) Babel Street has not inserted into the
Application any virus or similar device to erase data. Customer’s sole and exclusive recourse and remedy, and Babel Street’s sole,
exclusive and entire liability, for (i) a breach of item (a) by Babel Street shall be the exercise of Customer’s indemnity rights under
subsection 7.2 below, and (ii) a breach of item (b) shall be to terminate the Agreement, in which event Babel Street shall issue
Customer a pro–rata refund of the portion of the pre-paid subscription Fee applicable to the terminated portion of the applicable
Term.

7.2. Indemnification byBabelStreet.

7.2.1. Subject to the other terms and conditions set forth herein, Babel Street agrees to defend Customer, its employees,
officers, and directors, at Babel Street’s sole cost and indemnify Customer (by paying for damages finally awarded against 
Customer or any amounts payable in any settlement entered into by Customer in compliance with the Agreement) from and
against any claims, demands, actions or proceedings by any third parties alleging that Customer’s use of the Application itself
(but specifically excluding any claim, demand, action or proceeding in any way related to or in connection with any Data Feed)
as permittedherein infringes or violates any third party’s issuedUnited States patent, trademark or trade secret; providedthat:
(a) Babel Street is notified promptly in writing of the claim; (b) Babel Street controls the defense, settlement and approval of
the claim provided, however, that Babel Street shall not agree to any settlement that admits fault by the Customer, imposes
liability on the Customer, or obligates the Customer in any way without the written consent of the Customer; and (c) Customer
cooperates reasonably, assists and gives all necessary authority to Babel Street and reasonably required information in
connection with the defense or settlement of theclaim.

7.2.2. Babel Street’s indemnity obligations under subsection 7.2.1 hereof will not apply if and to the extent that they arise
from or relate to: (a) the access or use of the Application in any manner that is not permitted hereunder; (b) the use of the
Application in combination with any intellectual property, services, reports, documentation, hardware, software, data or
technology supplied by any person other than Babel Street; or (c) any data, information, or other intellectual property supplied
by Customer, an Authorized User, or any other third party (other than Babel Street), including, but not limited to, Data Feeds.

7.2.3. If anyApplicationbecomes, or in Babel Street’s reasonable opinion, is likely to become, the subject of a third party claim
coveredby Babel Street’s indemnification obligations under subsection 7.2.1, then Babel Streetmay, in its reasonable discretion
and at its sole cost and expense: (a) procure forCustomer the right to continue using such Application; (b) modify the infringing
portionof the Application so as to render it non-infringing but still appropriate for its intended use under the Agreement; or (c)
replace the infringing portion of the Application with non- infringing items with substantially similar functionality. If Babel
Street reasonably determines that none of the foregoing is commercially practicable, then Babel Street may elect to terminate
theAgreement and grantCustomer a pro-rata refund of theportion of the pre-paid subscriptionFee applicable to the terminated
portion of the applicable Term. This Section 7.2.3 states Babel Street’s entire liability and the sole and exclusive remedy of 
Customer for any claim of infringement or other violation of any intellectual property rights.

7.3. Limited Warranty. EXCEPT AS STATED IN SUBSECTION 7.1, THE APPLICATION (INCLUDING ANY AND ALL DATA FEEDS),
SUPPORT, AND ANY THIRD-PARTY SOFTWARE, DATA, AND INFORMATION ARE PROVIDED “AS IS” AND “AS AVAILABLE” 
WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESS OR IMPLIED. BABEL STREET DISCLAIMS AND EXCLUDES ANY AND
ALL OTHER WARRANTIES INCLUDING, BUT NOT LIMITED TO, ANY IMPLIED WARRANTIES OF QUALITY, TITLE, NON-
INFRINGEMENT, MERCHANTABILITY, SUITABILITY, ACCURACY, COMPLETENESS OR FITNESS FOR A PARTICULAR PURPOSE,
IRRESPECTIVE OF ANY COURSE OF DEALING OR PERFORMANCE, CUSTOM OR USAGE OF TRADE. BABEL STREET DOES NOT
WARRANT THATTHE APPLICATION OR ANY COMPONENT THEREOF (INCLUDING, BUT NOT LIMITEDTO, DATA FEEDS)WILL
BE UNINTERRUPTED, THAT THEIR USE OR OPERATION WILL BE ERROR OR DEFECT FREE, THAT THE APPLICATION, ANY
DATA FEED, OR ANY COMPONENT THEREOF WILL ALWAYS BE ACCESSIBLE OR AVAILABLE. CUSTOMER WILL BE
RESPONSIBLE FOR THE SELECTION, USE AND SUITABILITY OF THE APPLICATION. NO EMPLOYEE OR AGENT OF BABEL
STREET OR ANY OF ITS SUBSIDIARIES OR AFFILIATES IS AUTHORIZED TO MAKE ANY STATEMENT THAT ADDS TO OR
AMENDS ANY OF THE WARRANTIES OR LIMITATIONS CONTAINED IN THIS AGREEMENT. CUSTOMER FURTHER AGREES
THAT BABEL STREET WILL NOT BE LIABLE TO CUSTOMER OR ANY THIRD PARTY FOR ANY LOSS, DAMAGE OR INJURY
ARISING OUT OF OR CAUSED IN WHOLE OR IN PART BY BABEL STREET’S ACTS OR OMISSIONS (WHETHER NEGLIGENT OR 
OTHERWISE) IN INTERPRETING OR TRANSLATING, REPORTING, COMMUNICATING OR DELIVERING ANYDATA, DATA FEED,
AND/OR OTHER INFORMATION TO CUSTOMER IN CONNECTION WITH THIS AGREEMENT UNLESS THAT THIRD PARTY IS A
SUBCONTRACTOR OF BABELSTREET.

7.4. Limitation of Liability and Damages. NEITHER PARTY (AND IN THE CASE OF BABEL STREET, ITS AFFILIATES, SUPPLIERS,
ANDLICENSORS) WILL HAVE ANY LIABILITY TO THE OTHER OR ANYTHIRD PARTY (INCLUDING, WITHOUT LIMITATION, ANY
CONTRACTOR, AGENT, AFFILIATE OR CLIENT OF CUSTOMER) FOR ANY LOSS OF PROFITS, SALES, BUSINESS, DATA OR OTHER
INCIDENTAL, CONSEQUENTIAL, OR SPECIAL LOSS OR DAMAGE, INCLUDING EXEMPLARY AND PUNITIVE DAMAGES OF ANY
KINDORNATURERESULTING FROMORARISING OUTOFOR IN CONNECTIONWITH THIS AGREEMENT; PROVIDED, HOWEVER,
THAT ANY LIMITATIONS OF LIABILITY MENTIONED HEREIN SHALL NOT APPLY TO A PARTY’S INDEMNIFICATION 
OBLIGATIONS PURSUANT TO SECTION 6.4, 7.2, OR 10.13, GROSSLY NEGLIGENT, INTENTIONAL, WILLFUL, OR FRAUDULENT
ACTS OR OMISSIONS, OR A BREACH OF A PARTY’S INTELLECTUAL PROPERTY RIGHTS AS SET FORTH HEREIN. UNLESS THE 
ACT OR OMISSION GIVING RISE TO LIABILITY IS EXEMPTED FROM ANY LIMITATION OF LIABILITY IN THIS SECTION, THE
CUMULATIVE, AGGREGATE LIABILITY OF BABEL STREET AND ITS AFFILIATES, SUPPLIERS ANDLICENSORS TO CUSTOMER OR
ANY THIRD PARTY ARISING OUT OF OR IN CONNECTION WITH THE AGREEMENT SHALL NOT EXCEED FIVE TIMES (5x) THE
TOTAL FEES PAID BY CUSTOMER UNDER THIS AGREEMENT. Babel Street is not an insurer with regard to performance of t h e
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Application. Customer agrees to assume the risk for all liabilities disclaimed by Babel Street contained herein. The allocations of
liability in this subsection 7.4 represent the agreed, bargained-for understanding of the parties and Babel Street’s compensation 
hereunder reflects such allocations. THE LIMITATION OF LIABILITY AND TYPES OF DAMAGES STATED IN THE AGREEMENT
ARE INTENDED BY THE PARTIES TO APPLY REGARDLESS OF THE FORM OF LAWSUIT OR CLAIM A PARTY MAY BRING,
WHETHER IN TORT, CONTRACT OR OTHERWISE, AND REGARDLESS OF WHETHER ANY LIMITED REMEDY PROVIDED FOR IN
THE AGREEMENT FAILS OF ITS ESSENTIAL PURPOSE.

7.5. Third-Party Products. The Application may contain code, content, features, functionality, and components that are provided by
third parties, including, but not limited to, the Data Feeds. Furthermore, the Application may require data and information from
third parties in order to work properly, and such third-party data and information may not always be accessible. Customer
acknowledges that access to and/oruse of such third-party products (including, but not limited to, the DataFeeds) may be subject
to additional license terms, terms of use, and/or click-through terms. These additional terms may include, but are not limited to,
the Twitter Terms of Service located at http://twitter.com/tos, and such terms may be negotiated solely between Customer and
any third party if applicable. Customer further acknowledges that (i) use of the Data Feeds within the Application is not directly
attributable to Customer, (ii) export of any data provided through the Data Feeds is not permitted, and (iii) any use of any such
data outside the Application is at Customer’s own risk and is subject to the terms of use applicable to such data. ANY BABEL 
STREET-PROVIDED THIRD-PARTY PRODUCTS SHALL BE PROVIDED “AS IS” WITHOUT WARRANTY OF ANY KIND BY BABEL 
STREET. ALL RIGHTS AND OBLIGATIONS WITH RESPECT TO SUCH THIRD-PARTY PRODUCTS SHALL BE GOVERNED
EXCLUSIVELYBYTHE TERMSANDCONDITIONSOFAGREEMENTSPROVIDEDBYTHE SUPPLIERSAND/ORLICENSORSOF SUCH
THIRD-PARTY PRODUCTS AND CUSTOMER HEREBY RELEASES BABEL STREET FROM ALL LIABILITY AND RESPONSIBILITY
WITH RESPECT THERETO.

7.6. Data Feeds. Because Babel Street has no control over, and cannot independently verify, the accuracy of the information
maintained by third-party information sources of the Data Feeds and other data that may be accessible through the Application,
Babel Street makes no guaranties, representations or warranties as to the availability, accuracy or completeness of contents or
results of the Application and expressly disclaims the accuracy, comprehensiveness, currency, availability, and suitability of
purpose of any Data Feeds or other information retrieved from or through the Application. Babel Street cannot and does not
accept any liability for errors or omissions in the information provided by third-party information providers, nor does Babel
Street accept any liability in connection with any Data Feeds and/or other information, content, or records that may contain
personally identifiable information. In addition, some Data Feeds may have limitations, may not be available to all users, or may
require acknowledgement of an approved use casewithin the Application and/or a separate Addendum.

8. DISPUTERESOLUTION

8.1. ForceMajeure.Neither party hereto shall be held liable for the failure to perform any obligation, or for the delay in performing
any obligation, arising out of or in connection with the Agreement if such failure or delay results from or is contributed to by
any cause beyond the reasonable control of such party including, but not limited to, failures or delays caused by the act or
omission of any governmental authority, fire, flood, failures of third party suppliers, acts or omissions of carriers, transmitters,
providers of telecommunicationsorInternetservices, vandals, hackersorother event beyond such party’s reasonable control.

8.2. IntentionallyOmitted.

8.3. Jurisdiction. This Agreement shall be governed by and construed according to the laws of the State ofWisconsin. Any litigation
relating to the formation, interpretation or alleged breach of this Agreement must be brought in the state and federal courts
having jurisdiction in Milwaukee County, Wisconsin, and Babel Street consents to the jurisdiction of such courts. The parties
agree that the United Nations Convention on Contracts for the International Sale of Goods shall not apply in any respect to the
Agreement or to the parties in general. The parties further agree that the Uniform Computer Information Transactions Act or
any version thereof (“UCITA”) shall not apply to the Agreement, anyOrder Formor anyServices provided thereunder (including
the Application). To the extent that UCITA is applicable, the Parties agree to opt out of the applicability of UCITA pursuant to
the opt-out provision(s) contained therein.

8.4. Remedies. Customer acknowledges that the Applicationand other proprietary information of Babel Street are unique and that,
in the event of any breach of the Agreement by Customer, Babel Street may not have an adequate remedy at law, and will be
entitled to seek injunctive or other equitable relief without the necessity of proving actual damages. Unless specifically stated
otherwise elsewhere in the Agreement, the rights and remedies of a party to the Agreement shall be construed as cumulative,
and not exclusive of any other right or remedy, which said party might otherwise have in the event of breach or default in the
terms hereof.

8.5. Notices. All notices, demands, consents or requests given by a party hereto must be in writing and sent by delivery via a third
party, nationally recognized tracked express mail service, postage prepaid, addressed to either Customer’s billing address or 
Babel Street, Inc., 1818Library Street, Suite500,Reston, VA 20190Attn: President.

8.6. Enforceability. In the event that any of the provisions, or portions thereof, of the Agreement are held to be unenforceable or
invalid by any court of competent jurisdiction, the validity and enforceability of the remaining provisions and portions thereof of
the Agreement shall not be affected thereby.

8.7. Waiver. A party’s failure or delay to require compliance with the conditions of the Agreement, or to exercise any right provided
herein, shall not be deemedawaiverby such party of such condition or right. Awaivermade inwriting onone occasion is effective
only in that instance and only for the purpose that it is given andis not to be construed asawaiver onany futureoccasion.
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9. CONFIDENTIALITY.

9.1. Subject to Section 10.13 (“Public Records”), during the term hereof and for four (4) years after termination or expiration of the
Agreement, any and all information that is or reasonably should be understood to be confidential, proprietary or generally not
available to the public and that is conveyed before or after the Effective Date by the disclosing party to the recipient, whether
orally, in writing, electronically, by demonstration, or by magnetic or other media, including, but not limited to the Application,
and all proprietary information in connection therewith (including, but not limited to, any and all user documentation), and any
discussions between the parties regardingother potential business relationships (the “Confidential Information”), shall be held
in strict confidence by the parties, and will not be used, made available or disclosed to any third party without the other party’s 
prior written consent, except as expressly permitted hereunder. Each party also agrees to restrict dissemination of such
Confidential Information to only those persons in their respective organizations or third-party consultants or service providers
who have a need to know such Confidential Information to perform or otherwise fulfill the obligations under the Agreement.
Each party will be deemed to have fulfilled its confidentiality obligations under this Section 9 if it affords the other party’s 
Confidential Information at least the same degree of care it takes in protecting its own confidential information from
unauthorized disclosure (but in no event using less than a reasonable degree ofcare).

9.1.1. For the avoidance of doubt, Customer-specific supplied, information (“Customer Information”) as may be 
provided to Babel Street during the Term of this Agreement shall remain the exclusive property of the Customer, which
shall have the right to use same for any purpose without any further compensation to Babel Street. Any Customer
Information designated as proprietary shall be considered Confidential Information under this Agreement and Babel
agrees that it will not, without priorwritten approval by the City, provide such Customer Information to any individual,
agency, public body or organization other than the City, except as may be otherwise herein provided or as may be
required by law or legal process. Babel Street shall notify the City if it has knowledge of an unauthorized acquisition of
Confidential Information within one business day of such knowledge.

9.2. Exceptions. Notwithstanding the above restrictions, neither party will have any obligation for any nonuse or nondisclosure of
Confidential Information which (a) is now or subsequently enters the public domain through means other than a breach of the
terms of the Agreement; (b) is lawfully obtained from a third party without an obligation of confidentiality; (c) is independently
developed by such party or is already lawfully in the possession of the receiving party free of any obligation of confidence to the
other party; or (d) is required to be disclosed by law, by court order or by order of any government or administrative tribunal
having jurisdiction over the recipient, provided that the recipient must notify the disclosing party of any such requirement prior
to disclosure, if allowed under applicable law, in order to afford such other party an opportunity to seek a protective order to
prevent or limit disclosure, and the recipient will reasonably cooperate with the disclosing party’s efforts to obtain such 
protective order.

9.3. Expiration. Upon termination or expiration of the Agreement, both parties agree to destroy allcopies of Confidential Information
of the other party, including, without limitation, all electronically stored copies unless such information must otherwise be
maintained pursuant to any applicable lawor legal process or the terms of this Agreement including but not limited to the parties’ 
obligations under Section 10.13. However,eachpartywill beentitled toretaincopies of the other party’s Confidential Information
preserved or recorded or saved automatically to standard back-up or archival systems. Moreover, Babel Street may retain a copy
of such Confidential Information for the sole purpose of and to the extent necessary for Babel Street to comply with applicable
and legal, regulatory, and/or reasonable internal archival policies and requirements (with such Confidential Information
otherwise remaining subject to the terms and conditions of this Section 9). The disclosing party will retain all proprietary rights
to the information it discloses hereunder, regardless of the expiration of the obligations under this Section9.

10. MISCELLANEOUS

10.1. Entire Agreement. The Agreement constitutes the entire and exclusive agreement and understanding between Customer and
Babel Street with respect to the Application, and/or Support to be furnished hereunder, including any representations, express
or implied, with respect to the Application and/or Support, and it supersedesallprior agreements andcommunications between
the parties (includingalloralandwritten proposals).Notwithstanding anything to the contrary containedherein or in any terms
and conditions posted within the Application, such online terms shall be of no force or effect with respect to Customer’s use of 
the Application, and such usage shall be governed solely by the Agreement and any documents or agreements mutually agreed
upon and attached thereto including the Purchase Order attached hereto. Further, unless otherwise expressly agreed to in
writing by the parties, any and all purchase orders or similar documents submitted by or on behalf of Customer to Babel Street
will be for Customer’s administrative purposes only and the terms and conditions contained in any such purchase order or 
similar document will have no force and effect and will not amend, supersede, or modify the Agreement in any manner. No
supplement to, or modification or amendment of, the Agreement will be binding unless executed in writing by authorized
representatives of Babel Street and Customer.

10.2. Precedence. In the event of any inconsistency or conflict between these Terms and any Order Form and/or Addendum, these
Terms shall govern and control, except to the extent suchOrder FormorAddendum is explicit that theTermsarebeing amended
by such Order Form and/orAddendum.

10.3. Contact Information. The parties agree to always provide the other with the most current contact information, including
address, phone number, fax number and e-mail address.

10.4. Licensing Audit.Upon Babel Street’s written request, Customer shall furnish Babel Street with a signed certificate  verifying
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that Customer is using the Application pursuant to the terms of the Agreement and the Application is being used only by
Authorized Users.

10.5. Export Restrictions. Customer is advised that the Application and content contained within the Data Feeds may be subject to
access and export controls under United States laws and regulations, including the U.S. Export Administration Regulations, and
diversion contrary to U.S. law and regulation is prohibited. Customer agrees to not directly or indirectly access, export, import
or transmit the Application and/or the content contained within the Data Feeds fromor to any country, enduser or for any end
use that is prohibited by any applicable U.S. regulation or statute (including but not limited to those countries embargoed from
time to time by the U.S. government or the United Nations) or Data Feed terms of use. Additionally, Customer agrees not to
directly or indirectly access, export, import, transmit or use the Applicationor the Data Feeds contrary to the laws or regulations
of any other governmental entity that has jurisdiction over such access, export, import, transmission or use. Customer
represents and agrees that neither the United States Bureauof Industry and Export Administration nor any other governmental
agency has issued sanctions against Customer or otherwise suspended, revoked or denied Customer’s export privileges.

10.6. FCRA Use Prohibition. Babel Street is not a “consumer reporting agency,” for purposes of and as defined by the Fair Credit 
Reporting Act (15 U.S.C. § 1681 et seq.) (“FCRA”), and the Application (including any information from the Application, including
the Data Feeds) does not constitute or generate “consumer report” information, as defined by FCRA. Customer may not use the
Babel Street Application or use any informationobtained fromBabel Street, in whole or in part, for the purpose of determining an
individual’s eligibility for credit, insurance, or employment or for any other purpose identified in Section 604 of the FCRA (15
U.S.C. §1681b).

10.7. Privacy. Customer agrees that Babel Street may process personal data as defined and covered by the EUGeneral Data Protection
Regulation 2016/679 (“GDPR”) (such data being “Personal Data”), obtained for ormade available by/through Customer for the
purpose of (i) providing the Application, (ii) performing the Agreement and related functions, such as billing and support, data
science and product or service improvement and reporting and (iii) other purposes set out in the Babel Street Privacy Policy. To
the extent that Babel Street acts as a “processor” to Customer as a “controller” as defined in the GDPR for purposes of Customer’s 
access and use of the Application, the terms of the Data Processor Addendum attached hereto apply between the parties. In the
event the termsof the DataProcessor Addendumand this Agreement conflict, the termsof the Data ProcessorAddendumprevail.

10.8. Modification/Replacement ofApplication.Babel Street reserves the right, in itssole discretionandwithout firstconsultingwith
Customer, to discontinue or modify the Application, any component thereof, or any Data Feeds or other content or functionality
offered through theApplication for any reason. If anApplicationisdiscontinuedduring the applicable Term, thenBabel Streetwill,
in its discretion, either: (a) provide a pro-ratarefund of the portion of the pre-paid subscription Fee applicable to the terminated
portionof the applicableTerm;or (b) replace thediscontinuedproduct for the durationof the then-current Termwith a successor
product having equal or greater functionality.

10.9. Assignment. Neither the rights granted hereunder nor the Application may be sublicensed, assigned, sold, hypothecated, or
transferred by Customer without the prior written consent of Babel Street (which shall notbe unreasonably withheld in the case
of an internal company restructuring). Any attempt to sublicense, assign or transfer any of the rights, duties or obligations under
the Agreement without the prior written consent of Babel Street shall automatically terminate the rights granted hereunder and
shall be void and of no effect. Babel Street may not assign the Agreement or delegate its duties, in whole or in part, without the
written consent of Customer; provided that Babel Street may, without consent, assign this Agreement as a result of a merger or
a sale of all or substantially all of the assets or stock of Babel Street. Customer agrees that Babel Street’s retention of these
contractual and other legal rights is an essential part of the Agreement.

10.10. U.S. GOVERNMENT COMMERCIAL LICENSE RIGHTS. The Application is provided subject to the license granted in Section 2
above, pursuant to FAR12.212 and/or DFARS227.7202-1(a), 227.7202-3(a) and 227.7202-4. If and only if specifically required
by U.S. federal law, the Customer and/or Authorized User may be provided with the minimum rights set out in FAR 52.227-19
(DEC 2007). To the extent any technical data is provided pursuant to these Terms and Conditions, such data is provided subject
to the license granted herein pursuant to FAR12.211, or, if and only if requiredby U.S. federal law, in accordancewith the rights
set forth in DFARS 227.7102-2 and DFARS 252.227-7015 (FEB 2014). In the event that any of the above referenced agency
regulations are modified or superseded, the subsequent equivalent regulation shall apply. The name of the manufacturer is
Babel Street, Inc., 1818Library Street, Suite500,Reston, Virginia20190. If Customer is an agency, department, or other entity of
any State government, theUnitedStatesGovernmentoranyother public entity or funded inwholeor in part by the United States
Government, then Customer hereby agrees to protect the Application from public disclosure and to consider the Application
exempt from any statute, law, regulation, or code, including any Sunshine Act, Public Records Act, Freedom of Information Act,
or equivalent, which permits public access and/or use of the Application.

10.11. Data TransmissionNotification. The Applicationmay transmit to Babel Street various information relating to Customer’s use
of the Application, including general information about Customer’s systems (for example, system configuration, type of internet
connectivity, RAM, CPU, operating system, browser version). Babel Street may use this information for internal quality
assurance and software error checking, to assist users with multiple offices and as otherwise necessary or appropriate to
perform its obligations pursuant to this Agreement.

10.12. Audit. At any time during normal business hours and as often as the Customer may deem reasonably necessary, there shall be
made available to the Customer for examination all of Babel Street’s records with respect to all matters covered by this 
Agreement and Babel Street shall permit the Customer to audit, examine, and make excerpts or transcripts from such records,
and tomake audits of all contracts, invoices, materials, payrolls, records of personnel, conditions of employment, and other data
relating to all matters covered by this Agreement..
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10.13. Public Records. Both parties understand that the Customer is bound by the Public Records Law, and as such, all of the terms
of this Agreement are subject to and conditioned on the provisions of Wis. Stat. §§ 19.21-.39. Babel Street acknowledges that it
is obligated to assist the Customer in retaining andproducing records that are subject to the Public Records Law, that the failure
to do so shall constitute amaterial breach of this Agreement, and that Babel Streetmust defend and hold harmless the Customer
from liability under that law. Except as otherwise authorized, these records shall be maintained for a period of seven (7) years
after completion of, termination of, or final payment under this Agreement, whichever is later.

10.14. Insurance. Babel Street agrees to have andmaintain throughout the termof this Agreement the policies set forth in the attached
“CITY OF MILWAUKEE INSURANCE REQUIREMENTS” attached hereto and incorporated herein. All policies, endorsements, 
certificates, and/or binders shall be subject to approvalby theCustomer as to formand content. These requirements are subject
to amendment or waiver only if so approved in writing by the Customer. A lapse in any required insurance coverage during this
Agreement shall be a material breach of thisAgreement.

11. CONFLICT OF INTEREST

11.1. Interest in Agreement. No officer, employee or agent of the Customer who exercises any functions or responsibilities in
connection with the carrying out of any purchases to which this Agreement pertains, shall have any personal interest, direct or
indirect in thisAgreement.

11.2. Interest of Other Local Public Officials. No member of the governing body of the Customer and no other public official of the
Customer who exercises any functions or responsibilities in the review or approval of the carrying out of this Agreement shall
have any personal interest, direct or indirect, in this Agreement.

11.3. Interest of Babel Street and Employees. To the best of Babel Street’s knowledge, no officer, employee or agentof the Customer
who exercises any functions or responsibilities in connection with the carrying out of any functions or responsibilities to which
this Agreement pertains, has any personal interest, direct or indirect in this Agreement. Babel Street further covenants that it
presently has no financial interest and shall not acquire any financial interest, direct or indirect, which, to its knowledge, would
conflict in any manner or degree with licensing the Application to Customer. Babel Street further covenants that in the
performance of this Agreement, no person having any known conflicting financial interest shall be employed to work with
Customer. Sucha conflicting interest on the part of Babel Street or its employeesmust be disclosed to the Customer immediately
upon discovery of the interest by Babel Street. Provided, however, that this paragraph shall be interpreted in such amanner so
as not to unreasonably impede the statutory requirement that maximum opportunity be provided for employment of and
participation by residents of thearea.

12. DISCRIMINATION PROHIBITED

12.1. The parties agree that no Babel Street employees are being hired in connection with this Agreement. Should the parties agree in
advance in writing that employees will be hired for this Agreement (“Hired Employees”), then in all hiring or employment 
resulting directly from this Agreement there (1) will not be any discrimination against any employee or applicant for
employment because of sex, race, religion, color, national origin or ancestry, age, disability, lawful source of income, marital
status or sexual orientation, gender identity or expression, victimhood of domestic abuse or sexual assault, past or present
membership in the military service, HIV status, domestic partnership, genetic identity, homelessness, or familial status, and (2)
affirmative action will be taken consistent with Federal law to ensure that applicants are employed and that employees are
treated during employment without regard to their sex, race, religion, color, national origin or ancestry, age, disability, lawful
source of income, marital status or sexual orientation or familial status. With respect to any Hired Employees, this requirement
shall apply to but not be limited to the following: employment, upgrading, demotion or transfer, recruitment or recruitment
advertising, lay-off or termination, rates of pay or other forms of compensation, and selection for training, including
apprenticeship. With respect to any HiredEmployees, there shall be posted in conspicuous places available to Hired Employees
and applicants tobecomeHiredEmployees, notices required or to be providedby federalor state agencies involved setting forth
the provisions of the clause. All solicitations or advertisements for employees to become Hired Employees shall state that all
qualified applicants will receive consideration for employment without regard to sex, race, religion, color, national origin or
ancestry, age, disability, lawful source of income, marital status or sexual orientation, gender identity or expression, victimhood
ofdomestic abuse or sexual assault, pastor present membership in themilitary service, HIVstatus, domestic partnership, genetic
identity, homelessness, or familialstatus.

12.2. Babel Streetwill cause the foregoingprovisions to be inserted in all subcontracts, if any, for anywork covered by this Agreement
so that such provisions will be binding upon each subcontractor, provided that the foregoing provisions shall not apply to
contracts or subcontracts for standard commercial supplies or rawmaterials.

12.3. Babel Street agrees that theywill complywith all applicable requirements of the Americanswith Disability Act of 1990, 42 U.S.C.
12101, et seq.

Custom End User Subscription Terms SoutheasternWisconsin Threat Analysis Center (Comm Form 052418)
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REPUBLICAN NATIONAL CONVENTION1- 1
(RNC) VENDOR SERVICE CONTRACT FOR
OPEN SOURCE INTELLIGENCE TOOL;
BUDGET LINE ITEM E-11

43,673.5000000000VEN            1.00 12/31/202443,673.50

       43,673.50Schedule Total�

�

Item Total        43,673.50

Total PO Amount        43,673.50

Purchase Order
City of Milwaukee
CITY OF MILWAUKEE             CIMIL
200 E WELLS STREET
MILWAUKEE WI 53202
United States

Supplier: 0001081626
ABAXENT LLC
N28W23050 ROUNDY DR  STE 200
PEWAUKEE WI 53072-4001

Dispatch via Print
Purchase Order RevisionDate Page
CIMIL-PUR20203 05/13/2024 1

Freight TermsPayment Terms Ship Via
F.O.B. DestinationPROMPT PAY Not

Applicable
Buyer Phone/Email Currency
Marina Litvinets 414/286-2392 USD

Ship To: 331-BUDGET
POLICE DEPT BUDGET/FINANCE ROOM 706
749 W. STATE STREET
MILWAUKEE WI 53233
United States

Attention: Laura Engan

Bill To: POLICE DEPT BUDGET/FINANCE ROOM 706
749 W. STATE STREET
MILWAUKEE WI 53233
United States

Tax Exempt? Y Tax Exempt ID: A-245518 Replenishment Option: Standard
Line-Sch Item/Description Due DateExtended AmtUnit PriceUOMQuantity

City Purchasing Director City Comptroller

Date Date

All shipments, shipping papers, invoices, and correspondence must
be identified with our Purchase Order Number.  Overshipments will
not be accepted unless authorized by Buyer prior to shipment.

EXHIBIT�3

MAXIMUM COMPENSATION IS NOT TO EXCEED: $43,673.50

CONTRACTOR CONTACT FOR ORDER PLACEMENT: ERIN TURNER

PHONE #: 763-358-3291, EMAIL: ETURNER@ABAXENT.COM

CITY OF MILWAUKEE CONTACT: LIEUTENANT MATTHEW PALMER

PHONE #: 414-935-7030, EMAIL: MPPALM@MILWAUKEE.GOV

TO BE IN ACCORDANCE WITH THE CITY OF MILWAUKEE TERMS AND CONDITIONS FOR CONTRACT 
B0000020203 AND THIS PURCHASE ORDER.
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